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INTRODUCTION

Consumer buying is not mere transfer of item from seller to buyer. Consumers like to see
touch and feel the commodities that they want buy. Consumers are individuals and
households who buy the firm’s product for their personal consumption.The activities taken by
a consumer when obtaining, consuming and disposing of products and services is known as
Consumer behaviour. It involves studying how people buy, what they buy, when they buy
and why they buy. The behaviour of consumers during the purchase is being termed as
Buying Behaviour. The price and brand of the products play an important role in the buying
decision. A change in the price of a particular brand affects the buying decisions of the
consumers. Future expectations about price changes can be another influential factor. The
brand in itself plays a vital role in shaping an image about the products in the minds of the
consumer. Manufacturers attract the consumers by making advertisements, price offers,
etc.,Consumers while buying a product consider many factors. In majority of the family
female are the decision makers in buying things. Female, decides the things that are needed
for their family and purchases those products. But how far in Mobile Phones? How do they
purchase mobile phones? What factors influence them to purchase Mobile Phones?. This

article paves a way for these questions.

OBJECTIVES
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To find out the factors which influence the female consumers to buy mobile phones.

METHODOLOGY

Primary data and Secondary data was collected for the purpose of data collection.

SecondaryData was collected from journals, newspapers, web portals etc,Primary data was

collected by issuing a structured questionnaire to the female consumers residing in Pollachi

Taluk.

Data was collected by convenient random sampling method. 250 questionnaires were

issued for collecting data. Out of which only 216 were in usable form.Collected data has been

analysed using Simple percentage.

ANALYSIS AND INTERPRETATION

SA A N DA
Particulars Number of | Number of | Number of | Number of
Respondents | Respondents | Respondents | Respondents
Innovative features
- 163 47 4 2
Built in Camera

(75.5%) (21.8%) (1.8%) (0.9%)

Large Memory capacity 148 62 > !
(68.5%) (28.7%) (2.3%) (0.5%)

Multimedia 107 89 19 1
(49.5%) (41.2%) (8.8%) (0.5%)

Bluetooth 92 37 25 2
(42.6%) (44.9%) (11.6%) (0.9%)

) ) _ 131 66 17 2

Audio & Video recoding

(60.6%) (30.6%) (7.9%) (0.9%)

Colour Screen 153 > 1 !
(71%) (23.6%) (5.0%) (0.5%)

106 90 19 1

FM and Mp3

(49.1%) (41.6%) (8.8%) (0.5%)
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Design and Styling 151 53 10 2

(69.9%) (24.6%) (4.6%) (0.9%)
Image
151 49 11 5
New Product

(70%) (22.6%) (5.1%) (2.3%)

Brand image 138 60 13 >
(63.9%) (27.8%) (6.0%) (2.3%)

) 70 104 31 11

Expensive
(32.4%) (48.1%) (14.4%) (5.1%)
Price
) 140 53 18 5
Model at reduced price

(64.9%) (24.5%) (8.3%) (2.3%)

Special offer 131 65 17 3
(60.6%) (30.1%) (7.9%) (1.4%)

Personal Recommendation & % 39 2
(36.6%) (44.4%) (18.1%) (0.9%)

Durability and portable
) ] 163 40 11 2
Light weight

(75.5%) (18.5%) (5.1%) (0.9%)

. 155 52 5 4

Size

(71.7%) (24.1%) (2.3%) (1.9%)

Battery 151 56 8 1
(69.9%) (25.9%) (3.7%) (0.5%)

Media Influence 87 86 31 12
(40.3%) (39.8%) (14.4%) (5.5%)

Post — Sales Service
139 48 21 8
Guarantee & Warranty

(64.4%) (22.2%) (9.7%) (3.7%)

64 114 29 9

After Sale Service
(29.6%) (52.8%) (13.4%) (4.2%)
SA - STRONGLY AGREE A—-AGREE N-NEUTRAL DA - DISAGREE

FINDINGS
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Innovative features

Majority of the female consumers have strongly agreed that Built in Camera,Large
Memory Capacity, Multimedia, Bluetooth, Audio and Video Recording, Colour Screen,
FM and MP3,Designing and Styling influenced them to purchase the mobile phones.
Image Features

Majority of the female consumers have strongly agreed that New Products, Brand
Image, Expensive factors offered by Mobile Phones influenced them to Purchase Mobile

Phones.

Price

Majority of the female consumers have strongly agreed that Good Model at reduced
price, Special Offer and Personal Recommendation influenced them to purchase the mobile
phones.
Durability and portable aspects

Majority of the female consumers have strongly agreed that Light weight mobile
phones, Size of the mobile phone andBattery life of the mobile phones influenced them to
purchase the mobile phones.
Media Influence

Majority of the female consumers have strongly agreed that Post — Sales Service,
Guarantee and Warranty and After Sales Service influenced the female consumers to

purchase the mobile phones.

SUGGESTIONS

Based on the above findings, the following suggestions are made.

This world is a competitive one. In every industry the companies compete each other
to survive. Similarly in mobile industry lot of brands are available. Here are some suggestions
for the companies to improve to their products (mobile phones).

Price offers can be given when purchasing two mobile phones at a time. Like any

other electronic product exchange, in mobile phones also exchange offers can be introduced.
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Female consumers can be given special attention, because they are the decision
makers in many situations. In order to attract many female consumers, mobile phones can be
manufactured in attractive colours and attractive sizes (toy shapes etc,)

Pouches for carrying mobile phones for female consumers can be offered freely at the
time of purchasing mobile phones.

Most of the consumers prefer phone for touch screen facility and camera. So good
quality of camera shall be installed.

CONCLUSION

Mobile phones have become an integral part of human’s daily life and personal
communication across the globe. The development of mobile phones and technologies has
been extended to new innovation and advancements of technologies. Even though there are
so many advances made in favour of consumer’s needs, the consumers are not satisfied (like
applications). So many new applications are introduced, but the consumers expect some user
friendly applications, because many applications in mobile phones are systematic. So the

mobile phone companies should do some more effective implementations.
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ABSTRACT

Covid’19 has made a lot of changes in the world during 2020 and 2021. The major changes
being, the way of living of people, industrial sector and banking sector. Most of the industries
started to sell their products in online. Public also spent most of their leisure time in online.
Similarly regarding banking sector, many of the customers started using online banking for
the first time during covid. This study is to analyse the transformation level and the purpose
of transformation from ancient banking to digitalized banking.

Keywords: Digitalization, online banking, GPay, Paytm, Whatsapp payment
INTRODUCTION

Digitalization is developing day by day all over the world. In simple words it can be
said that the world is digitalised. All the sectors have now tremendously changed to digital
form. Digitalisation in India was little bit slower before pandemic. Covid ’19 has changed
the mindsets of many Indians in case of monetary dealings. Pandemic situation which where
in all over the world, made many of the bank users to go for online mode. Many Indians used
(or) tried online mode of banking for the first time during covid ’19. Most of the payment
methods were through Gpay, Paytm, Whatsapp payment, etc., This paper is an attempt made
to find out the transformation of people to digital banking among the people living in Pollachi
Taluk.

REVIEW OF LITERATURE

SeenaMary Mathew, etal., in their article , “ A study on the impact of covid © 19
pandemic in the Adoption of driven Banking in India”, aimed to find out the emergence of
technologically improved banking products during covid 19 pandemic period in terms of
volume. They also aimed to analyse the present over all development of online banking in
India by comparing pre and post covid ‘ 19.
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Narinder Kumar Bhasin , Etal., in their article ,”Impact of covid 19 lockdown on
digital banking - E collaboration between banks and Fin Tech in the Indian economy”,
examined the way the digital banking has collaboration between banks and fin tech can
resolve the problem provided by the covid 19 pandemic.

Cyrill Kiefer in his article, “ Digitalisation of banking : will the move to online
banking continue after the covid’19 pandemic?” , has found that in Switzerland many of the
people used Digital banking for the first time during the pandemic and that most found them
satisfactory.

STATEMENT OF THE PROBLEM

Though pandemic situation has made certain changes in many lives, the basic and
foremost changes stands for monetary issues. Based on the literature reviewed, there arises
few questions such as: How many of them have changed from ancient banking to digital
banking? For what purpose they are using digital banking? Answers to these questions are
discussed in this article.

OBJECTIVES
Based on the above statement of the problem, the following objectives are framed:

(a) To analyse the transformation level of people to digital banking.
(b) To find out the purpose of transformation to digital banking.

RESEARCH METHODOLOGY

Primary data was used to collect the data. Secondary data was collected from online
websites. Primary data was collected by issuing a structured questionnaire. Questions
pertaining to the above objective was included and the data was collected from the 180
respondents in and around Pollachi Taluk. Random sampling method was used to select the
respondents. Simple percentage analysis and Fried man ranking was used to analyse the data.

ANALYSIS AND INTERPRETATION

The collected data has been grouped under various headings and their percentaile
score has been obtained and it is represented below:

Table No.: 1
Particulars No. Of Percentage
Respondents
Age
Below 20 years 30 16.6
21 — 30 years 140 77.8
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Above 30 years 10 5.6
Total 180 100
Educational Qualification

Primary 45 25.0
Secondary 87 48.33
Diploma 4 2.23
Graduate 34 18.87
Post Graduate 4 2.23
Others 6 3.34
Total 180 100
Gender

Male 100 55.6
Female 80 44.4
Total 180 100
Marital Status

Married 160 88.9
Unmarried 20 11.1
Total 180 100
Area of Residence

Semi — Urban 20 11.1
Urban 20 11.1
Rural 140 77.8
Total 180 100
Occupation

Self employed 62 34.45
Private employee 50 27.77
Government employee 8 4.45
Professional 4 2.23
Agriculturist 52 28.87
Student 4 2.23
Total 180 100
Monthly Income (Self)

Below Rs.25,000 90 56.3
Rs. 25,001 — Rs. 50,000 50 31.3
Above Rs.50,000 20 12.4
Total 180 100
No. Of Bank Accounts

One 90 50.0
Two 30 16.7
Above Two 60 33.3
Total 180 100
Banking mode before Covid

Online 48 26.67
Offline 132 73.33
Total 180 100
Banking mode after Covid
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Digital banking 161 89.44
Offline 19 10.56
Total 180 100

Mode of Payment

Gpay 121 67.23
Paytm 42 23.34
Whatsapp 17 9.43
Total 180 100

Level of Satisfaction towards digital

banking

Highly satisfied 144 80.0
Satisfied 36 20.0
Dissatisfied 0

Total 180 100

It is revealed from the above table that many of the respondents are in the age group
of 21-30 years, majority of the respondents are residing in rural area, majority of the
respondents have only one bank account and majority of the respondent’s mode of banking
before covid’19 was offline banking. But during covid and after covid, many of the
respondents have preferred digital banking for many reasons. The majority of the
respondent’s mode of payment was through Gpay and most of them are highly satisfied
towards the payment methods.

Table No.: 2

Purpose of using Digital Rank No. Of
banking after Covid 19 Respondents
Purchase of groceries/vegetables 1 142
EB bill payment 5 161
Insurance payment 6 149
Fund Transfer 4 60
Purchase of eatables 2 134
Online purchase/sales 8 140
Recharges 3 172
Payment of Loan 9 80
Payment of Deposit 10 62
Purchase of Medicines 7 89

Table No.2 reveals the ranking given by the respondents of Pollachi Taluk.

Highest rank was given by the respondents for utilizing online payment for the purpose of
purchasing of groceries or vegetables, followed by payment for purchase of other eatables,
recharges, etc.,
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Findings

From the analyzed data it could be found that most of the respondents have
transformed their banking process from ancient banking to digital banking because of the
pandemic. Respondents have made digital payments for the first time for their day to day
purchase of groceries, vegetables, etc.,

Suggestions

Before Covid 19, the ancient way of banking usage was high among the respondents.
But there was a tremendous change in 2020 -2021. Majority of the respondents are highly
satisfied towards the digital banking, but they have mentioned that there are occasions where
payment has been made wrong and it was difficult to get back the amount. So the respondents
should be given awareness about the handling of transactions.

Conclusion

Covid ’19 has made a change in both the lives and economic condition of the world.
The pandemic situation that prevailed all over the world, has brought a lot of transformation
among the people specifically transformation in their life style, food habits and in monetary
dealings. Many of the people had opted for digital banking, that is, the transformation

towards the digitalization or the Digital Era.
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ABSTRACT

Small scale industries (SSI) are those industries in which manufacturing, providing services,
productions are done on a small scale or micro scale. Small scale industries play an important role in
social and economic development of India. Essentially small scale industries comprise of small
enterprises who manufacture goods or services with the help of relatively smaller machines and a few
workers and employees. Todays, small scale industries face more issues in successful process of
business performance. Hence, this study aimed to analyse the challenges of SSI in Coimbatore district.
This study adopted research design is descriptive method. Both primary and secondary sources have
been utilized in this study. A structured questionnaire has been administered by the researchers and
distributed among target population to collect socio-economic profile and the challenges of SSI. The
researchers had used 5 points Likert’s scaling technique for converting the challenges of respondents
into quantitative methods and the secondary data were collected from published article, books,
journals, internet sources, etc. were collected. This study has set the sample size of 125 SSI’s through
random sampling method. The collected data are entered and tabulated into MS-Excel software and
analyzed by using the statistical techniques like percentage analysis, mean score, standard deviation
and ANOVA through SPSS 22.0 software. This study justified from analysis that the high level of
challenges of SSI are faced by the respondents who belong to upto 30 years of age group, female,
proprietors, upto 10 as size of employment and upto 5 years of business experience.

Keyword:  Small Scale Industries, SSI, entrepreneur, perception, challenges, manufacturing and
economy growth.

1. INTRODUCTION

India is predominantly an agricultural country followed by small scale industries have been
also developed. Small Scale Industries (SSI) are the backbone of industrial structure as they provide a
variety of non-traditional and low technology products. SSls are referred to as those industries in which
the process of manufacturing, production and servicing are done on a small scale. The investment on
such industries is one time and these investments are mostly done on plant and machinery, the total
investment on such industries do not exceed 1 crore. In small scale industries, the manufacturing of
goods and rendering of services are done with the help of smaller machines and very limited
manpower. SSIs are also engaged in the processing, preserving, manufacturing & servicing activities
and play a vital role in balanced and sustainable economic growth. Thus, a proper development of
small scale industries is essential for the healthy growth of economy.

Small Scale Industrial sector plays a dominant role in the economic development of both
developed and developing countries. In developing countries, small scale industries are especially
important in context of employment opportunities, equitable distribution of national income, balanced
regional growth and development of rural and semi urban areas. They provide immediate large-scale
employment, offer a method of ensuring a more equitable distribution of the national income and
facilitate effective mobilization of resources of capital and skill which might otherwise remain
unutilized. The small scale industries also play an important role in removing regional disparities. The
industrial development in a backward area can only be achieved by the rapid development and
promotion of small scale industries. India’s small manufacturing is fairly advanced but modernization,
diversification and expansion would continue to have competitive edge internationally. Under the
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changing of economic scenario and competitive edge the business can compete on cost, quality and
products at domestic and international level only if ideal investment in technology production process,
R&D and marketing are made.

2. REVIEW OF LITERATURE

In view of Vivekanand Pandey (2013) indicated that most of the small scale industries belong
to individual proprietorship form of organization and the owners came with personal egos and ideas,
proprietarily attitudes and ineffective delegation. Also, there was a lack of expertise, professionalism
and planning and the dealings are informal and there was no logical reasoning, proper career plan and
strong motivation. In many cases, business ideas and exposures were not up-to-date and adequate,
rules and regulations are not complied, product and market knowledge are not up to the mark and
business remains confined to the local level. The author Kulbhushan Meghe (2020) revealed that small
businesses were lacked in the collateral security to get finance for their business as banks required
collateral security among industrial investors. Also, businesses were unable to get a good quality raw
material for their production and lack of storage facility the production. In addition, this study noted
that the challenges like manager might lack managerial skills, skilled labour and marketing, etc. The
result of Anshu Taunk and Abhimanyu Kumar (2013) stated that the greatest challenge before SSI was
to globally change itself whereas it couldn’t survive because of high tariff barriers or non-tariff barriers
like import licensing. They were facing competition in the domestic as well as international market
from multiple sources. In present scenario, Indian SSI had various challenges such as poor
infrastructure, technically and financially weak and unable to look at their right destination.

According to Mythili and Rachel Nancy Philip (2019) noticed that SSI had emerged as a
dynamic and vibrant sector of the economy. At the national level, this sector had performed extremely
well and enabled country to attain industrial amplification and diversification to increase in
employment and production but the major challenges faced by SSI were industrial sickness,
nonavailability of concessional loans, technological up gradation, delayed payments which were dearly
seen through the reduction of their overall performance. In case of Sharath and Yogish (2020) pointed
out that the basic difficulties of Micro, Small and Medium Enterprises (MSMES) incorporated issues
namely Helpless Elite Work Practices (HPWP), Obstructions in trade direction, Insufficient Capital,
convoluted social control exercises, Inappropriate information taking care of ,lll-advised Strategy
structure, advancing associated issues, Failure to isolate business and family or individual accounts,
incredibly deficient credit stream, Non-presentation to best administration rehearses in creating,
showcasing, circulation and vilification , Need access of bundling advances and Absence of good HR
and so on. The study from Dhanalakshmi (2009) noted that finance was a major obstacle in the growth
of micro, small and medium enterprises also in fact many other factors slowing down growth arise due
to lack of finance. Also, technological up gradation became a problem only because firms lack enough
capital to install new machines, skilled labour can be hired and retained by giving them higher wages
etc. while other problems that ailed most of the enterprises was Marketing.

3. STATEMENT OF THE PROBLEM

Small scale industries are those industries in which manufacturing, providing services,
productions are done on a small scale or micro scale. In India, Small Scale Industries are very essential
to development of Indian economy, whereas it has scope area to develop or monitor with proper way
by framing of many policies which are formed by government to promote the small scale industries.
Although, small scale industries are facing many challenges to grow in various dimensions such as
lack of finance, lack of skilled labour, supply of raw material and marketing, transport issues, lack of
infrastructure, and most important challenge is lack of implementation of technology. So, there is an
urge to explore the challenges of SSls for making more employment and economic development of
India.
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4. OBJECTIVES OF THE STUDY

. To measure the socio-economic profile of the selected respondents in Coimbatore District.
. To examine the challenges of SSI in the study area.

S. HYPOTHESIS OF THE STUDY

. There is no significant difference in mean challenges of SSI with regard to age of the
respondents.

) There is no significant difference in mean challenges of SSI with regard to gender of the
respondents.

) There is no significant difference in mean challenges of SSI with regard to nature of
organization of the respondents.

J There is no significant difference in mean challenges of SSI with regard to size of employment
of the respondents.

) There is no significant difference in mean challenges of SSI with regard to business experience

of the respondents.

6. RESEARCH METHODS

This study has followed research design is descriptive method. The authors utilized both
primary and secondary data sources. This study has target population as entrepreneurs of Coimbatore
district. A structured questionnaire has been administered among them to collect their socio-economic
profile and challenges of SSI. The study instrument has approached 5 points Likert’s scaling technique
for understanding the challenges of SSI and the secondary data were collected from published article,
books, journals, internet sources, etc. This study has identified 125 SSI’s through random sampling
method. The sample data are entered into MS-Excel software and analyzed with the help of statistical
tools like percentage analysis, mean score, standard deviation and ANOVA through SPSS 22.0
software.

1. RESULT AND DISCUSSION
7.1  Socio-Economic Profile of the respondents
The information of socio-economic profile and challenges of SSI among the selected
respondents are furnished in the below table.
Table 1: Socio-Economic Profile and Challenges of SSI

No. Variables Name Number of % Mean SD
Respondents
1 | Age
e Upto 30 Years 15 12.0 4.00 0.44
e 31-40 Years 34 27.2 3.69 0.40
e 41-50 Years 49 39.2 3.74 0.55
e Above 50 Years 27 21.6 3.83 0.60
Total 125 100.0
2 | Gender
e Male 94 75.2 3.75 0.53
e Female 31 24.8 3.86 0.49
Total 125 100.0
3 | Nature of Organization
e Proprietorship 19 15.2 4.12 0.51
e Partnership 25 20.0 3.73 0.39
e Public Limited Company 29 23.2 3.60 0.48
e Private Limited Company 39 31.2 3.69 0.51
e Others 13 10.4 4.03 0.58
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No. Variables Name Number of % Mean SD
Respondents
Total 125 100.0
4 | Size of Employment
e Upto 10 20 16.0 4.09 0.49
e 111020 39 31.2 3.72 0.60
e 211030 53 42.4 3.77 0.38
e Above 30 13 10.4 3.48 0.59
Total 125 100.0
5 | Business Experience
e Upto 5 years 29 23.2 3.97 0.43
e 6-10 years 36 28.8 3.59 0.52
o 11-15vyears 45 36.0 3.90 0.51
e 16-20 years 15 12.0 3.72 0.58
Total 125 100.0
. The above table observes that 12.0% of the respondents are belong to upto 30 years of age

group, 27.2% of the respondents are came into age category of 31-40 years, 39.2% of the
respondents are 41-50 years aged group and 21.6% of the respondents are belong to age
category of above 50 years.

. The analysis asserts that 75.2% of the respondents are male and 24.8% of the respondents are
female.

. The analysis indicates that 15.2% of the respondents are belong to proprietorship, 20.0% of the
respondents are doing business with partnership, 23.2% of the respondents are undertaking
public limited company, 31.2% of the respondents as private limited company and 10.4% of
the respondents are belong to other nature of organization.

. The analysis shows that 16.0% of the selected industries have upto 10 employees, 31.2% of the
industries have 11 to 20 employees, 42.4% of the industries have 21 to 30 employees and 10.4%
of the industries belong to above 30 employees.

. The analysis evinces that 23.2% of the respondents have upto 5 years of business experience,
28.8% of the respondents belong to 6-10 years of experience, 36.0% of the respondents as 11-
15 years and 12.0% of the respondents have 16-20 years of experience in their business.

7.2 Challenges of SSI
The following table discusses that the challenges of SSI among the selected respondents in
Coimbatore District. For this study, the researcher has developed eight statements related the
challenges of small-scale industries.
Table 2: Challenges of SSI

S. No Factors Mean SD
Score
1 Financial support and investment promotion 4.06 0.90
2 Transport issues 3.82 0.94
3 Raw material and marketing promotion 3.64 0.97
4 Implementation of Technology Development 3.72 1.01
5 | Skilled Manpower 3.98 0.89
6 | Testing and Research & Development Activities 3.56 1.31
7 Infrastructure development 3.55 1.14
8 | Consultancy and counselling services 3.88 1.08

The Cronbach Alpha value for the statements of challenges of SSI is 0.842. This study clears
that the reliability of the challenges of SSI is good and fit for analysis. It is illustrated that most of the
respondents rated as ‘financial support and investment promotion’ with the mean score and standard
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deviation of 4.06 and 0.90 respectively followed by ‘skilled manpower’ with the mean score and
standard deviation of 3.98 and 0.89 respectively.

TESTING OF HYPOTHESIS (ANOVA)
7.3 Relationship between Socio-economic Profile and Challenges of SSI

This section has examined that the relationship between the socio-economic profile and
challenges of SSI among selected respondents in Coimbatore district. In order to analyse the
relationship between selected independent variables and challenges of SSI, a hypothesis has been
framed and tested by applying ANOVA.

Age and Challenges of SSI
Ho:  There is no significant difference in mean challenges of SSI with regard to age of the
respondents.
Table 3: Age and Challenges of SSI

Sum of Squares | Df | Mean Square | F | ‘p’ value
Between Groups 1.141 3 0.380 1.440 | 0.234NS
Within Groups 31.949 121 0.264
Total 33.090 124

Note : NS — Not Significant

From the analysis, it is mentioned that the ‘p’ value is greater than 0.05 then the null hypothesis
is accepted. Therefore, there is no significant difference in mean challenges of SSI with regard to age
of the respondents.

Gender and Challenges of SSI
Ho:  There is no significant difference in mean challenges of SSI with regard to gender of
the respondents.
Table 4: Gender and Challenges of SSI

Sum of Squares | Df | Mean Square | F ‘p’ value
Between Groups 0.270 1 0.270 1.010 | 0.317NS
Within Groups 32.820 123 0.267
Total 33.090 124

Note : NS — Not Significant

From the analysis, it is showed that the ‘p’ value is greater than 0.05 consequently the null
hypothesis is accepted. Hence, there is no significant difference in mean challenges of SSI with regard
to gender of the respondents.

Nature of Organization and Challenges of SSI
Ho: There is no significant difference in mean challenges of SSI with regard to nature of
organization of the respondents.

Table 5: Nature of Organization and Challenges of SSI
Sum of Squares | Df | Mean Square | F | ‘p’ value
Between Groups 4.292 4 1.073 4471 | 0.002*
Within Groups 28.798 120 .240
Total 33.090 124

Note : * — Significant at 1% level

From the analysis, it is evaluated that the ‘p’ value is lesser than 0.05 accordingly the null
hypothesis is rejected. Therefore, there is a significant difference in mean challenges of SSI with regard
to nature of organization of the respondents.

Size of Employment and Challenges of SSI
Ho : There is no significant difference in mean challenges of SSI with regard to size
of employment of the respondents.
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Table 6: Size of Employment and Challenges of SSI

Sum of Squares | Df | Mean Square | F | ‘p’ value
Between Groups 3.178 3 1.059 4,285 | 0.007*
Within Groups 29.912 121 0.247
Total 33.090 124

Note : * - Significant at 1% level

From the analysis, it is indicated that the ‘p’ value is lesser than 0.05 so the null hypothesis is
rejected. Hence, there is a significant difference in mean challenges of SSI with regard to size of
employment of the respondents.

Business Experience and Challenges of SSI
Ho: There is no significant difference in mean challenges of SSI with regard to business
experience of the respondents.
Table 7: Business Experience and Challenges of SSI

Sum of Squares | DF | Mean Square | F | ‘p’ value
Between Groups 2.524 3 0.841 3.331 | 0.022**
Within Groups 30.566 121 0.253
Total 33.090 124

Note : ** — Significant at 5% level

From the analysis, it is indicated that the ‘p’ value is lesser than 0.05 subsequently the null
hypothesis is rejected. So, there is a significant difference in mean challenges of SSI with regard to
business experience of the respondents.

8. FINDINGS

. It is mentioned from the analysis that most of the respondents are belong to age group of 41-
50 years. This study mentioned that the respondents who belong to upto 30 years of age group
are having maximum level of challenges of SSI.

. It is noticed from the analysis that most of the respondents are male. This study determined
that the female respondents are having maximum level of challenges of SSI.

. It is displayed from the analysis that most of the respondents are undertaking private limited
company. This study confirmed that the proprietors are having maximum level of challenges
of SSI.

. It is found from the analysis that most of selected SSI have 21 to 30 employees. This study

pointed out that the respondents belong upto 10 employees in their business are having
maximum level of challenges of SSI.

. It is proved from the analysis that most of the respondents are having 11-15 years of experience
in their business. This study explored that the respondents belong to upto 5 years of business
experience are having maximum level of challenges of SSI.

o It is examined from the mean score analysis that most of the respondents rated as ‘financial
support and investment promotion’ and ‘skilled manpower’ with the mean score of 4.06 and
3.98 respectively.

. From the ANOVA, it is found that there is no significant difference in mean challenges of SSI
with regard to age of the respondents.

o The ANOVA observed there is no significant difference in mean challenges of SSI with regard
to gender of the respondents.

o The ‘F’ test assumed that there is a significant difference in mean challenges of SSI with regard
to nature of organization of the respondents.

o From the ‘F’ test, it is pointed out that there is a significant difference in mean challenges of
SSI with regard to size of employment of the respondents.

o The ANOVA confirmed that there is a significant difference in mean challenges of SSI with

regard to business experience of the respondents.
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9.

10.

SUGGESTIONS

This study observed that the respondents who belong to upto 30 years of age group are having
maximum level of challenges of SSI. Hence, the government should introduce new attractive
schemes with incentives to attract the potential talent of the young entrepreneurs and to
promote industrialization in the state.

It is pointed out from the study that female respondents are having maximum level challenges
of SSI because they may not be getting awareness about the latest advancement of business
process. So, female respondents should come forward to utilize the advantage of the plenty of
webinars and trainings available online and many domain or business experts were spreading
free support.

This study noticed that the proprietors are having maximum level of challenges of SSI since
they only can arrange investment for machines, materials and processes with organizational
and management planning. So, the government should provide loan facilities and incentives to
the entrepreneurs of SSI for the promotion and institutional infrastructure which will helpful
mainly for proprietors for addressing their challenges.

The entrepreneurs should think about new products, make new strategies and work on new
business models through technological advancement to accelerate the process of SSls.

CONCLUSION
This study gives out that the challenges of SSI in Coimbatore District. Small Scale Industries

has emerged as a dynamic and vibrant sector of the economy and extremely well on employments,
GDP and industrial growth. This study confirmed that there is a significant difference in mean
challenges of SSI with regard to nature of organization, size of employment and business experience
of the respondents. It is pointed out from the study that most of the respondents face challenges as
financial support and investment promotion. Hence, government and all the financial institutions
should provide financial support and motivate them through giving adequate loans to the Small-Scale
Industries in Coimbatore.

11.
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Abstract

Startups is an initiative taken by the Government of India for developing the younger generation who
opt for doing business with innovative ideas. It plays an important role in economic growth of a nation.
These startups not only concentrate on generating jobs, but also they focus on smarter, solutions by
bringing in innovation and spurring competition. Gujarat, owing to its inherent strength of widespread
entrepreneurial spirit has gained a significant spot in the national startup ecosystem in the country.
Startups are similar to Small Scale Industries (SSI) which manufactures, produces and render services
on asmall or on a micro scale. These industries make a investment in machinery, plant and equipment
but it does not exceed Rs.10 crore and annual turnover does not exceed Rs.50 crore. It involves less
manpower. Most probably it will be a sole proprietorship. SSI’s are the lifeline of the economy of
developing countries. India, being a developing country depends on SSI which is one of the main
reason for the growth and strengthening of the economy. This article paves a way for analyzing the
awareness level of startups among the SSI.

1.1 Introduction

The economic growth is a big challenge for India with the second largest in the world in
population. The nation is in a position to create large number of employment opportunities for the
people. Government of India is taking necessary steps to engage the public with employment
opportunities. Startup India is a Government of India flagship initiative to build Startups and nurture
innovation. Through this initiative, the Government plans to empower Startup ventures to boost
entrepreneurship, economic growth and employment across India. The Government’s Action Plan will
help accelerate the growth of Startups throughout India, across all important sectors — in Tier 1, 2 and
3 cities, including semi-urban and rural areas and includes promoting entrepreneurship among SCs/STs
and women communities. Startup India is about creating prosperity in India. Many enterprising people
who dream of starting their own business lack the resources to do so. As a result, their ideas, talent and
capabilities remain untapped and the country loses out on wealth creation, economic growth and
employment. Startup India will help in boosting entrepreneurship and economic development by
ensuring that people who have the potential to innovate and start their own business are encouraged
with proactive support and incentives at multiple levels.

Unlike large scale industries, SSI’s are more adaptable to their changing business environment.
So in case of amendments or unexpected developments, they are flexible enough to adapt and carry on
the business. They are being run, covering certain zone of operations. They meet their local and
regional demand. Also they play a major source of employment for developing countries. Ministry of
Micro Small & Medium Enterprise envision a vibrant MSME sector by promoting growth and
development of MSME sector like Khadi, Village and Coir Industries in co-operation with concerned
ministries / Departments, State Governments and other stake holders, through providing support to
existing enterprise and encouraging creation of new enterprise. Start-up India is a flagship initiative of
the Government of India, intended to build a strong eco-system for nurturing innovation and start-ups
in the country that will drive sustainable growth and generate large scale employment opportunities.
The Government through this initiative aims to empower Start-ups to grow through innovation and
design.
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1.2 Review of Literature

1. Dr. S. Manikandan, in “A Study on start up and its impact on MSME in India with special reference
to Maharashtra State”, found out that emergence of various SMEs and start ups in the Indian market
have created environment both at the National & state level for entrepreneurs to start the various
enterprises. 2. Dr. Varsha Agarwal “A Study on Challenges Faced By SMEs in India” , found that
there is a lack of skilled labours and availability of labours, Lack of infrastructure facilities , Unstable
Government policies, No proper clarity in business tax rates. 3. Subhamoy Banik (2018), found that
the furtherance and advancement of SSis is essential for the development of Indian economy to achieve
impartial distribution of income and wealth, economic self-dependence and economic sustainable
developments. 4. Dr. Ashish Gupta (2018) in stated that SSI’s are lacking with finance assistance,
couldn’t buy raw materials in bulk and lacking in competing with large scale industries. 5. A Bharadwaj
(2018) , “Basic Problems faced by the Small Scale Industry Sector” found that there were problems in
production, due to the absence of regular work force, machinery faults and errors and inadequate space
for storage. 6

1.3 Objective of the Study
The objective of the study is:
To examine the awareness level of start-ups among SSI

1.4 Methodology

The present study is based on primary data. The data was collected by distributing the
questionnaire. The first part of the questionnaire includes questions about the awareness level of
respondents about the start-ups.

1.5 Framework Analysis

The main intention of the study is to find out the awareness level of start-ups among small scale
industries. The primary data collected were reformulated and consolidated into master table. Simple
percentage method is applied to process the data.

1.6 Analysis and Interpretation of Data
1.6.1 Demographic profile
The table shows the classification of Respondents based on their age.
Table No.1 Demographic profile of the respondents

Aae (Years) Number of Resbondents Percentaoe
Below 30 40 26.66
30-40 60 40

Above 40 50 33.33
Total 150 100

Area of Residence Number of resnondents Percentage
Rural 130 86.66
Urban 20 13.33
Total 150 100
Gender Number of Respondents Percentage
Male 100 66.66
Female 50 33.33
Total 150 100
Marital Status Number of Respondents Percentage
Married 90 60
Unmarried 60 40

Total 150 100
Educational Number of Respondents Percentage
Illiterate 20 13.33
Below HSC 70 46.66
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Under Graduate 60 40
Post Graduate 0 0
Total 150 100
Members in the | Number of Respondents Percentaae
2 30 20
34 80 53.33
Above 4 40 26.66
Total 150 100
Earnina members Number of Resnondents Percentaae
1-2 140 93.33
34 10 6.66
Above 4 0 0
Total 150 100
Familv Income Number of resnondents Percentaae
Rs.50.000 120 80
Rs.50.000-Rs.1.00.000 | 20 13.33
Above Rs.1.00.000 10 6.66
Total 150 100

1.6.2 Classification of respondents based on Annual Turnover
The respondents are classified on the basis of Annual Turnover

Table No.2 Annual Turnover

Annual Turnover Number of | Percentage
respondents

Below 10 lakhs 140 93.33

10 lakhs-50 lakhs 10 6.66

Above 50 lakhs 0 0

Total 150 100

Out of the total 150 respondents, 140(93.33%) respondent’s annual turnover is below 10 lakhs,
10(6.66%) respondents annual turnover is between Rs 10 lakhs -50 lakhs, and there is no one in above

Rs 50 lakhs.

1.6.3 Use / Registered in Udyog Aadhaar
The Respondents are classified on the basis of their registration in Udyog Aadhaar
Table No.3 Use / Registered in Udyog Aadhaar

Registered Number of Respondents Percentage
Yes 40 26.66

No 110 73.33

Total 150 100

Out of 150 Respondents, 40(26.66%) respondents have registered in Udyog and remaining
110(73.33%) respondents have not registered in Udyog Aadhar.
1.6.4 Awareness towards various schemes for SSI

Table.4 Awareness

Schemes Yes No
Prime Minister Employment Generation | 135 15
Programme(PMEGP) (90%) (10%)
National Economic Empowerment and Development | 110 40
Strategy(NEEDS) (73.33%) | (26.66%)
Un-employment  Youth  Employment  Generation | 115 35
Programme(UYEGP) (76.66%) | (23.33%)
Others 120 30
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| [ (80%) [ (20%) |
Out of 150 respondents 135(90%) respondents are aware of prime minister employment generation
programme (PMEGP).
Hence majority of the respondents are aware of prime minister employment generation programme
(PMEGP).
1.6.5 Classification of Level of awareness towards startups
Entrepreneurs of SSI are classified on the basis of their awareness level towards startups

Table.5

Government | Highly Agree Neutral Highly | Disagree
offering  the | Agree Disagree

scheme

Central 48 55 28 75 56
Government (32%) (36.66%) | (18.66%)) | (50%) (37.33%)
Government | (65.33%) | (20%) | (16.66%) | (10%) | (12%)

Out of 150 respondents, most of 98(65.35%) respondents highly agree that startup is offered
by state government and most of 55(36.66%) respondents agree that startups is offered by central
government.

Hence it can be said that the awareness level towards startups is low.

1.6.6 Classification of Respondents based on types of manufacturing industry
The table shows the classification of respondents based on types of manufacturing industry
Table No.6 Classification of respondents in manufacturing industry

Industry Number of Respondents | Percentage
Capital Goods 30 20
Consumer Goods 120 80

Total 150 100

Out of the total 150 consumers, 30(20%) are Capital Goods and the remaining 120(80%) are
Consumer Goods. Hence, it can be said that majority of the respondents says that Consumer Goods.
1.6.7 Classification of respondents based on years of doing business

The respondents are classified on the basis on years of doing business

Table No.7 Classification of respondents based on years of doing business

Years Number of | Percentage
respondents

Below 5 years 65 43.33

5-10 years 55 36.66

10-25 years 20 13.33

Above 25 years 10 6.66

Total 150 100

Out of the total 150 respondents, most of 65(43.33%) respondents are doing their business is below 5
years , 55(36.66%) respondents are doing their business 5-10 years, 20(13.33%) above 25 years.
Hence, it can be said that majority of the respondents are doing their business is below 5 years.

Findings:
e Majority of 140(93.33%) respondent’s annual turnover is below 10 lakhs
e Majority of 110(73.33%) respondents have not registered in Udyog Aadhar.
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e Majority of 135(90%) respondents are aware of prime minister employment generation programme
(PMEGP).

e Majority of 98(65.35%) respondents awareness level towards startups is low.

e Majority of 120(80%) respondents type of manufacturing is Consumer Goods.

e majority of 65(43.33%) respondents are doing their business is below 5 years.

Suggestions:

The Technology has revolutionized the way companies conduct business by enabling small businesses
to level the playing field with larger organizations by the way of different small startups. Small
businesses use an array of tech everything from servers to mobile devices to develop competitive
advantages in the economic marketplace. Small start-up business owners should consider
implementing technology in their planning process for streamlined integration and to make room for
future expansion which enable sustainable growth of business. This allows owners to create operations
using the most effective technology available for the future expansion of business.

Conclusion:

Startups provide many schemes for new entrepreneurs and those who are willing to start
business without the investment of own money. Startup gives financial facilities for new entrepreneur
if he/she have good proposal of his/her business plan. Startup schemes and policies are easily
applicable and convenient for people nowadays.

References:
1. https://startup.qujarat.qgov.in/startup-lifecycle
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IOT AUTOMATION

Dr.P.Archanaa, Assistant Professor and Head UG Department of Commerce CA Nallamuthu
Gounder Mahalingam College, Pollachi

ABSTRACT

Internet of Things (I0T) conceptualizes the idea of remotely connecting and monitoring real world
things through the Internet. When it comes to our house, this concept can be aptly incorporated to
make it smarter, safer and automated. Through 10T one can monitor his/her home by building a smart
wireless home security system which sends alerts to the owner by using Internet in case of any human
movement is sensed near the entrance of his house and raises an alarm optionally. Besides, the same
can also be utilized for home automation by making use of the same set of sensors. The provision for
sending alert messages to concerned security personnel in case of critical situation may also be built
into the system. For example, if the child comes back from the school and the parents are still in the
office, the gate of the house can be opened only after scanning the child’s face and closed immediately
when the child enters. Same way the house doors can also be opened and closed with the help of loT,
which provides a safety for the child.

Keywords: 1oT Automation, Work life balance, smart security

Introduction

The need of Work-Life Balance took a sharp rise in the number of working women professionals
having children in tender age-groups dependent on them. The demand for maintaining a work-life
balance has risen unprecedentedly among the employees and the management has also acknowledged
its importance in the current scenario. In these hypercompetitive times, stress and strain are common
causes for concern for all employees. Given the fact that most employees work for twelve-hour
workdays and more, it is natural that they begin to feel stressed out and tired because of overwork.
This has the consequence of upsetting their physical and mental health as well as causing issues in
their family life. When modern corporate professionals spend a majority of their time in the office
including working on weekends, they have little time to spend with their families. The work life
balance or the necessity to ensure that work does not suffer and at the same time, personal life does
not suffer has now become the hot of the topic. The reason behind this may be because of lacking of
care and affection towards the children. Safety and security of the children at home also stands next
for one of the reasons for stress of the employees. There should be some solution to solve this problem.
Internet of Things (1oT) conceptualizes the idea of remotely connecting and monitoring real world
things through the Internet. When it comes to our house, this concept can be aptly incorporated to
make it smarter, safer and automated. Through 10T one can monitor his/her home by building a smart
wireless home security system which sends alerts to the owner by using Internet in case of any human
movement is sensed near the entrance of his house and raises an alarm optionally. Besides, the same
can also be utilized for home automation by making use of the same set of sensors. The provision for
sending alert messages to concerned security personnel in case of critical situation may also be built
into the system. For example, if the child comes back from the school and the parents are still in the
office, the gate of the house can be opened only after scanning the child’s face and closes immediately
when the child enters. Same way the house doors can also be opened and closed with the help of 10T,
which provides a safety for the child.

Statement of the Problem

Many employed paternities feel stressed about the safety of their children. 10T is one of the
best solutions that can be opted by the employed paternities for their child’s safety. Whenever the child
goes to school and returns in the evening, the employed paternities may feel unsecured about the safety
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of their children at home till they return from the office. To analyse about what are the securities that
the probabilities of employed paternities through 10T has been taken into consideration in this study.

Objectives of the Study
The main objective of this study is to identify the expectations of the employed paternities to
take care of their children through the usage of IoT.

Methodology

Primary data and secondary data were collected. A structured questionnaire was framed and on
convenience based random sampling method 250 respondents (employed paternities) residing in and
around Pollachi Taluk in Coimbatore District, Tamil Nadu were chosen for the purpose of the study.
Secondary data has been collected from journals and online websites. Simple Percentage and Fried
Man Ranking has been used for the analysis.

Analysis and Interpretation

Table No. 1
No. Of | Percentage of

Particulars Respondents | Respondents
Age
20 Years — 40 Years 124 49.6
41 Years — 60 Years 119 47.6
Above 60 Years 07 2.8
Total 250 100
No. Of Members in the family
1-3 132 52.8
4-5 115 46
Above 5 03 1.2
Total 250 100
Occupation (Self)
Private employee 119 47.6
Government employee 47 18.8
Business 38 15.2
Agriculture 32 12.8
House wife 0 0
Professionals 14 5.6
Total 250 100
Area of Residence
Urban 156 62.4
Rural 94 37.6
Total 250 100
Expectation of 1oT
Automatic message /Alert message in monitoring | 89 35.6
timings of Child’s entry/late entry after schooling
Face Scanning in Gate and Front Door 92 36.8
Automatic recorded voice to be switched on when | 43 17.2
the door is opened
Sensor doors inside the house 26 10.4

74

——
| —




Indian Journal of Psychology Book No.22 2024
ISSN: 0019-5553

The above table reveals that out of 250 respondents taken, 124(49.6%) are in the age group of
20 — 40 years, 119(47.6%) are in the age group of 41 — 60 years and the remaining 07 (2.8%) are in
the age group of above 60 years. Regarding number of members in the family, there are 132(52.8%)
respondents who are having 1 — 3 members in their family, 115(46%) respondents have 4 — 5 members
in their family and the remaining three (1.2%) respondents have Above 5 members in their family.
While considering the occupation of the respondents, 119(47.6%) of the respondents are private
employee, 47(18.8%) respondents are government employee, 38(15.2%) respondents are doing
business, 32(12.8%) are agriculturists and the remaining 14(5.6%) respondents are professionals. Most
of the respondents 156(62.4%) reside in Urban area.

Most of the employed paternities expect certain 10T based automation may be implemented at
their homes to take care of their children, which in turn reduces their stress. The following are the few
expectations from the working parents:

Automatic message /Alert message in monitoring the timings of Child’s entry/late entry after
schooling:

Majority 89 (35.6%) of the employed paternities preferred to monitor whether their child
reaches the home on time. For that purpose, with the help of 0T automation, Automatic message may
be delivered to the parents’ mobile when the child enters the gate or else alert message can be set when
the child doesn’t enter on time.

Face Scanning in Gate and Front Door of the House:

Out of 250 employed paternities, 92(36.8%) parents prefer to have face scanning entry in Gate
and Front Door i.e., the faces of their family members who have the rights to enter into the house to
be recorded and saved. Once when the recorded persons stand before the gate or front door of the
house, the doors should be opened automatically and should be closed after their entry immediately
which will be helpful for restricting the entry of unknown persons.

Automatic recorded voice to be switched on when the door is opened:

Majority of the respondents 43 (17.2%), prefer to have automatic recorded voice to be switched
on when the door is opened. The content of the recorded voice preferred by the parents are “Welcome
dears. Remove your shoes and socks. Wash your hands, legs and face. Take rest. Have snacks. We
will come soon”.

Sensor doors inside the house:

Most of the parents 26 (10.4%) prefer to have sensor doors inside the house, which they feel

safety.
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AWARENESS TOWARDS VARIOUS FACTORS IN I0OT AUTOMATION

Awareness HA A NA Total Mean Score | Ranks
: 118 72 60 250
IOT Implementation Procedures (47.20) | (28.80) | (24.00) | (100.00) 5.64 1
: 122 94 34 250
Device Management 48.80) | 37.6) | (13.6) | (100.00) 5.52 2
. L 107 101 42 250
Continuous Monitoring (42.80) | (40.40) | (16.80) | (100.00) 5.06 5
Consumer helpline number for | 69 113 68 250 457 ;
any grievances (27.6) | (45.2) | (27.20) | (100.00) | ~
172 73 5 250
Advanced Technology (68.80) | (29.20) | (2.00) | (100.00) 5.20 4
. 185 49 16 250
Data Privacy (74.00) | (19.60) | (6.40) | (100.00) | >%° 3
. 189 58 3 250
Safety and Security (75.60) | (23.20) | (1.20) | (100.00) | >03 6
. : 58 103 89 250
Risk Analysis (23.20) | (41.20) | (35.60) | (100.00) | **° 8
. a7 132 71 250
Network Segmentation (18.80) | (52.80) | (28.40) | (100.00) 4.29 9

Above table reveals that employed paternities are highly aware towards the 10T
Implementation Procedures, Device Management, Continuous Monitoring, Advanced Technology,
Data Privacy and Safety and Security. Mean score is also found to be high with the 10T
Implementation Procedures. Similarly employed paternities are aware towards the Consumer helpline
number for any grievances, Risk Analysis and Network Segmentation. Hence it can be said that
majority of the ¢ employed paternities are highly aware towards the IOT Implementation Procedures
and device management, which ranks the top most position also.

Findings

It is found from the study that 10T based Smart Security and Automation plays a vital role in Work
Life Balance of employed paternities. Majority of the employed paternities prefer to safe guard and
secure their child with the help of 1oT.

Suggestions

It is analysed from the study that majority of the employed paternities prefer 10T automation
at their houses. These automations can be made preferable at a valid price which would be affordable
for the middle class people too.

Conclusion

Internet of Things (IoT) conceptualizes the idea of remotely connecting and monitoring real world
things through the Internet. It is being implemented in many MNCs, educational institutions,
industries, etc., But when it comes to our house, this concept can be aptly incorporated to make it
smarter, safer and automated.
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AN INSIGHT INTO THE INDIAN EDUCATION TOWARDS NATIONAL
EDUCATION POLICY 2022

Ms. N. Vijayalakshmi'Ph D Scholar, PG & Research Department of Commerce, Nallamuthu
Gounder Mahalingam College, Pollachi-642001

Dr.P.Archanaa’ Assistant Professor, PG Deparment of Commerce CA, Nallamuthn Gounder
Mahalingam College, Pollachi-642001

ABSTRACT

Education 1s an activity directed at achieving certain aims, such as transmittmg the knowledge,
bringing out the talents, fostermz the sklls, ransferrmg the cultural hentage from one generation to the
next generation, ete., Education may be formal or non formal. Formal education takes place m educational
inshtutions, whereas the non formal or informal educaton 15, a person leams or observes from day to day
activity in life, which leads him to think, create new ideas, etc., The National Education Policy (NEP) is
bemg framed to bring a change in the education system It is a welcome step towards revamping the
education system mn the country. It is a beld and ambitious policy that seeks to bring about a radical
transformation of the aducation system over the next decade. India 15 about to bring dramatic changes to its
education system to become a global power. The new system, whach 15 shll being implementad, meludes an
emphasis on online leaming, more school hours and a shift away from memorization learning.

EEYWORDS: Education, WEP, Education Policy, skill, online learning
INTRODUCTION

The New Education Policy is a comprshensie and all-encompassing policy that seeks to revamp
the Indian education system in its entirety. One of the most significant changes proposed by the NEP is the
switch from the 10+2 education structure to a new 5+3+3+4 education system. Under the new system,
students will spend five years in elementary school, three years m middle schoel, three years m high schoel,
and four years m college. This will allow for a better-rounded and holistic education, as students will be
exposed to a broader range of subjects and disciphnes. In addition, the New Eduecation Policy 2022 also
proposes introdueing multiple axit ophions so that students can choose to leave the educaton system after
completing elementary school, middle school, or high school if they so desire. The NEP 2021 1= an
ambitious and far-reaching policy that seeks to transform the Indian education system mto one that is on par
with the bast in the world.

The new national education policy focuses on students® individoal needs. It aims to create a more
flexable and adaptive education system that can meet the needs of students and the economy. Vocational
Education is part of the new education pelicy. It includes teaching the mother tongue and regional
languages up to the 5th year of schooling. Traming i vocational skills will be included from the 6th class
cnwards. The comprehensive 360-degree approach allows teachers to obsere the leammer and measure
progress 1 different ways, such as through self-reporting or measunng the leamer's aclievement on
multiple competencies and skalls. This also allows them to use the most effective methods in their
classrooms. The new national education policy (WEP) lays dovwn objectives for improving the quahity of the
education system. The policy aims at creating a “(lobal Enowledge Superpower™ in the field of education.
The policy also makes it mandatory for schools and celleges to make their curnieulum flexible and holistic.

AN INSIGHT INTO THE NEW EDUCATION POLICY

The New Education Policy aims to previde quality and equitable education to all children in India.
Some of the concepts of the polhiey are as follows:

The policy emphasizes on providing quality and affordable education to all chaldren m the age
group of 3-18 years. It emphasizes on holishe and multdisciphnary education mstead of memonzation
leamning.

Students will now be tested on their abilities to apply concepts to solving real problems rather than on
how weall they remamber things from books. It emphasizes that the three-language formula will be followed
in schools, focusing on the regional language, Hndi and English. To make it easier for students to leam
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regional languages, instruction in the first five grades will be taught in those languages instead of English.

The school curmculum m India has been updated to ncorporate more core concepts and vocational
education. The policy focuses on using technology in education to make it more aceessible and effective.

It emvisages a system where thete 15 no distimetion batween rural and urban areas, and all children hava
aceess to quahty educaton The pohiey proposes several measures to mprove the quahty of teachng, such
as mandatory teacher ehmbility tests, teacher professional development programmes, and teacher education
programmes at the elementary, secondary and terhary levels.

The policy also focuses on providing vecational and technical education to students so that they are
better equupped to enter the workforce. The policy proposes to set up a National Higher Education
Regulatory Council to oversee the regulation of hugher education mstitutions. The policy alse seeks to
provide greater autonomy to higher education mmstitations and promote academic mobility. As a result, the
public and private universities will both be governed by the same regulations.

This pelicy infroduces a new 5+3+3+4 education structure, which moves away from the current 10+2
systern. It aims to mmerease the Gross Enrolment Ratio in higher education to 50%: by 2035,

INDIAN EDUCATION TOWARDS NEW EDUCATION POLICY

The Indian education is moving slowly towards implementation of New Education Policy. The
following are the changes made in Indian education.

School board exammations will continue m 10th and 12th classes and be redesizned to be more holistic
and developmental PARAEH 1s a new national assessment platform. It will assess students® learning and
help them to analyze their stremgths, weakmesses, gaps, and potentials. The new system will focus on
strengthening the local language/regional language and mother tengue as a medmm of education. It will ke
available for grades 1 to 5.

Sanckmt wll be avalable to all students as an ophon for their education, with three language formulas,
at school and college levels. Vocational education will start in school, starting with gprade 6, also kmown as
middle school. Internships will be a part of that vocational education currieulum as well. There are plans for
literature m India and other classical lansnages as an option. Students who pursue those degrees will have
the freedom to choose which lansuage they wish to study and what they want to study wathin that language.
The same goes for those pursuing degrees in other disciphnes like science, technology, engmeering and
mathematics.

Higher education will recerve flexibility in subjects. There will be multiple entry points and exit pomnts
for all students UG programmed courses can range m duration from three to four years. The mimmum
duration required to get a certificate i1s one vear. However, students can opt for a different route 1f they want
to, such as obtaining a two-year Advanced Diploma or getting a
B. Tech degree. The new system will be student-centric, where all subjects” education is reduced to its cone
essentials. Begulators for higher education will be Light but tight.

Focus on cnline learning to ensure that students are educated to the highest standard In the new
system, e-leammg will be expanded to melude onlme courses, which will provide flexmbibty m terms of
location and time for students. By the end of 2040, they am that all univeraties will becoms
multidiseiplinary institutions, each of which will have 3000 or more students. College affiliation will be
phased out m the coming years (next 15 years) At least ome oversized multidiseiphnary HEI (higher
sducation mstitahion) should be balt-in or near every distniet by 2030.

BENEFITS AND FEATURES
The benefits and features of this policy are as follows:-

Education will now be unr-ersalized imder the national education policy which exchudes Madical and
law studies. Earlier the pattern of 10 plus two was followed but now the pattern of 5
+ 3 = 3 + 4 will be followed under the new education policy. Previously there was Science Commerce and
Arts stream but now there will be no such stream. Student can choosa a subject as a wish like they can
study account with physies or arts. Students will be taught coding from the six standards. All schools will
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be digitally equipped. All types of content will be translated into regional language along with that +irtual
labs will be developed 6% of the GDP will be spent to mmplement the NEP. The student will be able to
study Sansknit and other ancient languages of India if they want. Board exams will happen twice a year to
reduce the burden from the shoulders of the student.

Artificial intelhgence software will also be used to make leaming casier. M. Phil*s degree from higher
education 15 being abolished. The student will be taught three languages that the state will deterruime. The
national cumenlum framework for schooling will be prepared by the National Council of educational
research and traming. For implementing the National Education Pelicy, many instituions will be
established. Spectal attention will be paid to the children’s education as well as shalls.

CONCLUSION
All in all, while the policy is not legally bound to any action, it definitely makes clear the
government's vision to lead in some landmark changes to the education sector. As with any other
policy, a lot will depend on transparent and swift implementation. Looseming of criteria for setting

up private schools will mostly be adopted by low-cost private schools, resulting in stratification of
students* educational expenience and an attitude of _low-cost 15 good enough for the poor®.
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POSITIVE CHANGES I THE EDUCATION SYSTEM OF INDLA
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ABSTRACT:

Inhc-d.lys warld of globalization, all the couniries are nEning in 8 competitive manner- E\H]'
nation sirires kard 1o u]:nrl.dlm ovn coamiry. Simnlarly India i alse mn=ng sowrands a deraloped nation.
To ackiprs this geal India & making los of changes in the secisty. Ons ameng them is the educasion
system. Indian sducation system is to be upgraded. In this path of up gradation. the Nev Edecaton Policy
is being implamezsed. This artcls is 2z amsampt & to analyze the postire changes to be expeced o e
Education Syriem of India after the mmplementasion of NEP 2020.

EEYWORDSE: Education systam. KEP. Positive change. Education policy. wp gadation.

INTRODUCTION

A wchoological improrement ks accelerxied the economic growth W India. Sciemcs and
Tachnology plays a crucial 2=d smjor role . sconoemc derslopment. I=dia v squipped with kags mumber
of ypowh manpemar. Fropes educasion =il play 2 majer role = guidimg e youth and bastanizg the
sconomic grovth by providing skilled pemons. spesdizg up the couniry's m.ﬂm-ml.'ldrﬂu:pmm
Contimous ressarch i going oz for mprorement of 2ll the aspects of the sdnmton I covars maching
lsarning process. staff and sudent’s sssessmentigrading, tesching tools, indusiry institute imienction and
mazy more. Enhancing Tesaching Learming: Resaarch in academics is baved for evaluaiion of siaff a=d
srodemis or bassd on diffseent lsaremg appreaches. NEP has bean implementad with diffarent approaches
to bring ot thve talents and skills of the sudents. This amicle is az atempt 1o bring out the chazges toat w3l
ba broagit by NEP.

POSITIVE CHANGES
Ths followizg are the changes that ars 1o broeght out by tpleamantmg NEP.

1. Ensuring Univarsal Access at All Levals of schooling from pre-primary school to Grade 12.

2. Ensuring gquality sarly childhood care a=d sdecation for all childran bermeen 3-6 years.

3. New Cumicalar and Pedagogical Strocmre {3+3+3+4)

4. ¥o hard separations batreen ars and scisaces. batreen curricalar and exma- cumicular
activities, betwosz vocational and academic sooams.

5. Establishing Nasiozal Mission om Foundatiosal Literacy and Numssacy.

5. Fmphasii on promodng mahilingsalicm and Indian languages: The medium of mstuctom

'nm'il.a'rl.qa:l:G-ld.n.l bzt prefarzbly cll Grads § and beyemd. wrill be the boma
= wihar flocal In fragiemal languags.

7. Assessmset raforms - Board Exams oo Up %0 o eccakiom during any given school year.
Ine main smamnation axnd one for mprensment. if deained

8. Saring wp of 2 new Matiozal Ascecsment Contme, PARAKH (Parformance Assessment.
Reviger, and Amalysis of Ezovledge for Holktic Derrelopmsst).

0. Equitable a=d inclusive sducasion - Special smphasic gives on Secially and Ecememically
Disadrantaged Groups (SEDGs).

STAGES OF NEW EDUCATION POLICY

Tks new natiomal sducation policy kas complstely menovated the previons policy and the stage of this

pelicy are as follows:-

1. Feumdatienal Seape: This is firther subdivided inte two parts: 3 yeam of pmescheol or
Anganwadi. followed by clizces 1 and 1 i= primary wh.m]. Thiz mill cover childraz of ages 3-8
years. The fooes of stadies will e o= actvity-tasad

3 l’rlpunmrr Sempge: Classes 3 m 5, wriich will cover the 2 ages of §-10 years. It will gradwally
izroducs subjects like speakizg madizg, wotizg. physical winration. h:gul.gﬂa 2. soismcs &
machematics.
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3. Middle Seape: Classes § to £, covenzng children betvssn ages 11 and 13. It =il mfrodace
srodemts o the more absmact concspts iz subjects of mathemanics. scisnce. soial sCisnce ars
Slmmanige.

4. Secondary Siape: Classas 9 io 12, covermg the ages of 14-18 yeam. It & agam sobdrrided i=eo
toe pams: classes 9 amd 10 corering the firey phass while classes 11 and 12 cover e second
plass. These 4 years of stady aze intended o izculcate multidiscipbmary ssody. coupled with e
depth a=d critical thinkizg. Mulipls optons of sabjects will be provided.

INNOVATION POLICIES

A5 2 system. sducation would bezefit from having a vell-desigzed iznoration sTatexy. Conmary
to common belisf education is Dot inzevation avems: the amennt of change iz edocaton is cemparabls o
similar public sectoms, and sdecation professionals consider their workplaces o be a5 immevative as the
sconmmy at birge. Dn:p\m thic, adwcation has =ot m.l.mgud o hemnass tecknology to maice producthty
improre effcescy. moreess quality and foster equity in the way ottar public sectors ke, Izmevation
pelicies m sducation havs often. focused on Fragmented issmes or o= the vrozg goals, sometimes drivex by
a comcen for qaick wins bar wathowt seieinable gaizs in the long ne. Well-designed inzevation srategies
iz sdnmatom could leverage the potsatial of mew technology and with the mght kind of policy mix. can
contibmis to both mors sfficiency a=d battar ousceme: Sor gealtty and aquity.
CONCLUSION

In the lazger domein of heman capital. educstion a=d kil derelopment Eac 2 big role. Cemus
2011 dara o= Htaracy gives = 2 quick perpactive on tha currest states of education. Howerer. aducation is
not just abewt lisaracy. RTE act acts a5 2 comersions for Indon sducation. Nerertheles, it i the varons
sducetion policies. charsd ot since Independence. widch led o the historical ereluton of the sducation
sysiem in Izdiz The resultss of these policies can b said o be mixed There & sill 2 ot of room for
Improreman:
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AWARENESS TOWARDS START-UPS
Author: Dr P. Archanaa, NGM College, Pollachi
Co-Awuthor: Mz, D. Soundharika

INTRODUCTION

A small scale indusoy is an mdustrial
undertaking in which the investment under fived
assels in plant and machinery or equipment does
mot exceed T 10 crore for manufacturing
enterprise and 5 core for service enterprise.
Hewever, the invesment limit changes ¢vertima
as prescribed by the povernment. Small scale
industries i India and abroad exhibited a
considerable unswerving rate of prowth and
employment generation durmg the global
recession and economic slowdown. The Indian
economy during the past few years has shown
comsiderable  mowth — performance by
confributing to create liveliheod opportumities to
millions of people, in mapnifying the export
potential and in increasing the overall economic
mowth of the country. 551 sector comprises
almost about 50% of the total industrisl units in
the country. Im India 55Is occupy 36 million
units, comiribute to 45% of industral
production, 40% to the export sector through
more than G000 products ranging from
wadiional to  hightech and provides
employment te about 50 million persoms.
Therefore the small scale indusmies (55I) in &

developing country like India occupy a special
place in the indusmal stuchoe. In view of the
vast potenmtal of smallscale mdustries, the
government has given this sector an important
place in the framework of Indian economic
planning for economical s well as ideclogical
reasamns.

Government has initiated start-ups o
smengthen One Person Incentivision (OPC),
which will help the aspiring entreprensurs to set
up their business m India. This will encourage
young citizens to get sboard the start-up journsy
and in tam create more employment and create
wealth. Start — Up India involves e-Registration,
a dedicated web portal and mobile app will be
deweloped, relaxation in Income Tax for first 3
years and 50 on. Thess start-ups are beginming to
spread benefits beyond mraditional locations into
regional economies. For that the support of small-
scale indusmies are needed. This project will
revesl the mopact of start — ups in small scale
industries and also the challenges faced by

Review Of Literature
1. Waseem kham (2021) m his smdy
entitled “Understanding the Dynamics of
Small-Scale Industry™ with the view to
find out the Analyse the Performance of




Small-Scale Industries m Indiz and to
supgast the Gromth with respect to umit
establishment production. employment
ani export recorded remarkably In most
of the vear. He observes that analysing
the performance small-scale indusmies,
a5 1t would puide the policy makers 1o
undersiand exiemnal and intemal business

enviromment of 551z expart

DrUmesh, D.Jadhav (2020), im his
study entitled “Problems of Small-Scale
Indusiries in India™ with the view o find
out the Grovth and Performance of
small-scale Indusmies & to Analyse
problems of small-scale Industries and to
suggest that It is important to examine the
mowth of small-scale indusiries in the
context of more liberal econonny and see
what knd of tedmology flexible
speciglization or mass production should
be followed for further growmth and to
encourage employment generation He
observes that the small-scale mmdustries
need o be educated and informed of the
latest development kg place globally
snd helped 10 acguire skills necessary to
keep pace with the global developments.

3. Lavanya.G, K Deepika Rami (2020),

made a sody about “A Smdy on Impact
of Covid-19 om small scale Industries m
Bangalone city™ with the view to find our
Effect of Covid-1? on small scale
Indusry #nd to find out the soludon
avold it and 1o sugeest thar As COVID-
19 moves from a wellbaing emergency o
a financial emergency, e are atemprng
to emvision how private companies far
and wide will face this hardship and
where we have 1o centre our endeavour’s.
5S5he observes that understandmg the
money related issues looked by MSMEs
and to Identifying the zones which have
been disregarded by Government and
MSEMEs itself

Dr.Fesaln Peter (2015), in his smudy
entitled “Export Performance of small-
scale Industries™ with the view to find oot
the [Indizm =mall scale Industial
Contributien to Exports Indian small
scale and 1o suzpest that Government has
o give some special imcenmves 55L
provide market facilines and purchase
551 products In Govermment msonitons.
Ha observes that the success of the
Globalization of the Indian economy




should be messared by Itz expant
perfornmance.

5 Dr. 5N Babar (2011), in his smdy
entitled “Small Scale Industries and
Economic Development™ with the view
o find out the Highlighting the role of
small-scale Indusmial units in Economic
Development of Indis and 1o suggest the
small-scale imdustrial wmits coniibute
around 15 percent to exports mdivectly
and he cbserves that the small-scale
indusiries sector conimbutes sipnificantly
10 e MAMIACIINNE ourpuL, employment
snd expert of the countey.

Stntement Of The Froblem

Small Scale Industries have occupied an
impartant place in the process of mdustrialization
in Indis 35 these indnstries are spread over rral
and economically backward aress and can help
in raising income. 5o there 15 4 need to accelerate
the development of wmall scale mdusmies In
order o generate emplovment oppormuites and
raise the living standard of the people. Start-up
India, =n initiative taken by the Government of
India 15 prowing rapidly. But how far it has
reached the small-scale nduosmes? Am the
emerging enmeprensurs awarne of these start-ups”
Afier reviewing many studies st International

end natonal level there were only few smdies

relsgng o mopact of start-ups in small scale
mdustrias. This aricle paves 3 way oanalyse the
awarensss  level of  stam-ups | amome
STTEPrEnsurs.
Dbjectives
Based on the above statement of the
problem the following objectives are
being framad
% To find out the secio-ecomomyic
profils of the entreprensurs
% Toexamine the gwareness level of

SIATT-WPS 3IMONE SOITSPIENers

Research Methodology

Soarces of Data
Primary dats was wsed 1o collact the dats
from emerging enmeprensurs. A smuoiured
questionnaire was famed and distmbuated to
the entrepreneurs for collecing the dam
Random sampling method was used m
collect the dsta. Sampling size was 130
ENTEQTEneurs.

Tools Used
Simple percentsge anslysis iz msed @

analyze the collected datz.

Anabysis and Interpretation
The collected data has been entered In an
excel sheet and tools have been used to
analyse the dasta The analysis amd
mtarprecation of the data is given below.




1. Awaremess towards start-ups

r

Respondents are classified on the basis of
their awareness towards Start-ups by SMEs.
The table is given belomw

Ot of 150 respondents, TO(46.66%) of
respondents hizhly agree that startap is 3 scheme
offered by Central government and SN60%) of
respandents Highly agree that startup is a scheme
offered by State government. S0(40%) of
respondents Agree that starmp is a scheme
offered by Central government and 533.33%)
of respondents Apree that starup 15 3 scheme
offered by State government 2(13.33%) of
respondents respomse is Neutral for Central
movernment and 10 (65.66%) of respondents
respanse is Meumral for State govermment.

2. Avrareness on Varions Schemes in Start-ups

Respondents are classified on the basis of
their gwareness level towards varous
schemes offered through Start-ups by SMEs.
The table is given below

Table No.2

AWareness on various schemes

Particalars No. of | Percentage
Respondents

Pradhan Mamtri
Mudra Yojana
(PNIMY)

oo 0%

Suppart for
International
patent
protection  im
electromics and
Information
Technology
(SIP-EIT)

Cradit

Guarantee Fund
Trust for Micro
and Small | 60 40%
Enterprises
(CGTMSE)

Taotal 150 100

Out of 150 respondents, DO{50%)
respondents are aware on Pradhan Manir Mudra
Yojana (PMMY), no respondents are avare of
Support for Infernstionsl patent profection
elecironics and Information Technology (SIP-
EIT) and &0(20%) of respondents are aware of
Credit Guarantee Fund Trust for Micro and
Small Enterprises (CGTMSE)

Hence, the Majority of respondents aware
of “Pradhan Mantri Mudra Yojana (PMMY)".




3. Source of Knowledze about Start-ups

Table Xo. 3
Source of
KEnowledge about Start-ups
Particulars No. of | Percentag
Family 10 §.66%
Friends &0 4%
Advertisement 0 ]
Bank 0 0
Wenspaper/foumn | O /]
Social media BD 53.3%

Out of 150 respondents, 10{5.66%)
respondents came to kmow about the start-ups
throuph ther Family members and G0(40%q)
came o kmow sbout the start-ups through ther
Friends and 820(33.3%) respondents came to
Imow about the start-ups through sodal media.

Hence, the majority of the respondents

came to kmow asbout start ups through secial

media.

4. Startup Business

Table No.4

Starmup Business
Optio | No. of | Percenta
Tes 30 20%
Mo 120 0%

Out of 150 respondemts, 30(20%)
respondents have started business throush
startup schemes and the remaming 120(80%)

447

respondents have not started the business through
startup scheme.

Hence, it can be said that majority of the
respondents have not started the business through
Start-up program.

Findings and Suggestion

It is found from the snalysis that, majority
of the respondents are not aware of the startup
schemes. So the government can come formard
o give awarensss 1o the emeTging entreprensurs
about the various schemes available through
stariup india .

Conclusion

Start up India program has been imitiated
to motivate the small scale industries. Whatever
the simation that prevails in the society, Certain
industries will not be affected. In that vay small
scale mdustries adopt to the local and regiomal
demand. 5o the solution to these problems might
be useful for the society snd also for the policy
malkers.
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Blended Mode of Texching and Learning for Teachers Commumnity

Safer Learning Environment

If there's anything 2020 taught us, it's that being in one place with a bunch of other
people can have its complications. And seeing those pecple only on the screen is
unbearable. The blended approach makes learning safer by reducing the number of hours
learners spend together offline but still provides them with live communication.

Interactive Learning Process

Theoretical materials can be challenging (if not boring). It's one thing when learners sit
and listen to a speaker for a few hours. And it's radically different when they learn that
same information by clicking on buttons, participating in a dialogue simulation, taking a
game-like course, and so on. Acquiring new knowledge can be fun, and blended learning
provides lots of tools to make it so.

Learner Autonomy

Being able to control and schedule an individual learning path is essential for learners -
and especially adults. Learning isn't the only (and hardly the most important) activity of
students and employees. Work, family, hobbies, and friends - people’s lives are made up
of many facets, and learning shouldn’t become an obstacle, In blended learning, learners
can access courses 24/7 — whenever they want it and have the opportunity.

Greater Learner Engagement

Mo business or institution wants to force its employees or students to learn, because it
won't work. You need to engage learners in learning to make it effective. Blended learning
leads to greater learner engagement by providing different opportunities and using digital

tools.

Better Comprehension

One of the most popular blended learning models, called the “flipped classroom,”
results in better comprehension by having learners study all theoretical materials alone at
their own pace and practice new knowledge and skills during in-persen sessions.

Detailed Analytics

With blended learning, you won't even spend a minute - alearning management
systemwill do everything for you. Based on leamer progress, you'll be able to see how
competent a learner is at specific topics, whether they are ready to move forward or need
to revise some materials, and much more.

Disadvantages of Blended Learning

Now that you know the "why' of blended learning, let’s also look at the *why not." Here
are the cons of this learning approach:

. Mew skill set for teachers/ instructors

. Plagiarism

. Higher cost
Let's look at each of these aspects more closely.

ISEN: 978-93-94004-06-1 Page 52



Blended Mode of Teaching and Learning for Teachers Commumnity

New Skill set for Teachers/Instructors

Blended learning requires particular digital competence, as instructors need to create
online courses, assign them to students, monitor their progress, and much more. Some
eLeaming tools have a steep learning curve, and not all teachers might be willing to invest
the time and trouble needed to master a new technological tool.

A new skill set also refers to the fact that digitally inexperienced teachers may give too
much content to study just because they don't have classroom time limits and think: “Well,
it's not that much. And learners are at home, so they have lots of spare time.” And this
could lead to cognitive overload on the part of the learners.

Plagiarism

The more eLearning content you create, the greater the risk of plagiarism. Instructors
might do this by accident, such as if they find an image that highlights their idea and add it
to their online course, whereas the image is protected by copyright. If this occurs, it's the
company or university that might get into trouble.

Higher Cost
If you use elearning, you pay for eLearning software. If you have classroom learning,
vou pay for light, gas, equipment, etc. And if you have blended learning, you pay for
everything,
However, these disadvantages will not become an issue if you use these tips:
1. Choose easy-to-use eLearning tools.
2. Explain the peculiarities of the digital learning process to your teachers or
instructors.
3. Determine your learning needs, calculate your budget, and find the tools that
satisfy both issues,

Essential Tools for Blended Learning
Office 365

Schools and other educational institutes can also utilize technological tools to take
advantage of Blended Learmning via Office363 (0365) solution. A Microsoft Gold Partner
and Cloud Service Provider, Center price is the ideal partner to help you facilitate a tailor-
made solution. 0365 is a digital learning platform that gives teachers and students the
ability to work together in real-time. Task updates, subject material, and extra study
resources are dll instantly accessible and stored

Learning Management System

The ultimate aid to building an ideal BL operation, finding a Learning Management
Systems (LM5) partner, should be at the top of your list of Blended Learning technology
tools. They can design your system to facilitate both in-office and remote training. And
once in place, your LM5 partner can work with you to create personalized training
experiences while tracking employee progress. This ensures an efficient process as you can
quickly see how effective the program is, inchading areas that need to adapted or improved
to better staff performance.

ISBN: 978-93-94004-06-1 Page 53
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Digital Badges

Digital badges are a prominent Blended Leaming technology tool that can be game-
changing when applied right. Each badge would contain information about the skills and
accomplishments reached. They can help staff distinguish the different courses within a
learning management system as well as incentives employees to perform highly due to a
tracking or even ranking system, with top performers earning rewards.

Several companies, such as Best and Open Badge Factory, provide elite digital badge
service, they are a simple and productive way to improve your staff's learning experience.

Audience Response System

Gamification in training helps employees actively learn in a less stressful environment
by bringing a different type of energy to the session, adding immense value to Blended
Learning. One such way is through Audience Response Systems (ARS). During the session,
the staff gains a device pre-installed with an AR5 app. The instructor then asks various
questions on a specific topic, with the answers inputted in the app and processed
immediately before displayed back to the users in a graph format. It can be a highly
beneficial Blended Learning technology tool that helps staff to remain engaged while
recording data for future training use.

Webinars

Webinars help smooth the combination of in-office and remote training and are the
perfect happy medium for a Blended Leaming environment. Staff interaction, whether it
be peer-to-peer or peer-to-instructor, can be done, and the webinar itself recorded for those
who miss the session.

For encouraging participation, webinars should be scheduled at a convenient time for
all, with timely reminders of the session and what it will entail before the date. This gives
staff ample time to do background research on the topic and plan questions they may wish
to ask.

Conclusion

Learners who experience blended learning will see the world as they know it reflected
in the programs where they learn and will deploy critical thinking skills to pasticipate in
the society where we are required to create, collaborate and communicate in digitally
mediated networks. A blended learning approach provides access to diverse and flexible

learning environment and nurhures enriched literacy and learning,
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Impact of Digital Learning in Education Sector : A Pondemic Perspective
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Abstract

Digital learning has become a major concern i most education scctors around the elobe. Most nsfitutional
leadership haoe snovested a lot of resources fo ensure that the teachime and learning processes of thewr various
instttutions are dipitalized demands of the 21st confury of learning and feaching. The objectives of the rescarch was
to examine learning pedngocies releoont in the 21st contuny; the welafionship between digifal levrning and digital
natives; the Usc of digital leamme platforms in terbiary mstitutions tn Fiji; both posifioe and negatioe impacts of
digital Learming on tertigry students and the challenges faced by students dunimg the sudden transifion from the
tradstiona] face-to-face learning mode te online mstructional delivery of lenming
Keyweords: Digital learming, enlineg, innooaiioe, studenis.

Introduction

Over the last several decades, Information and Communication Technology (ICT) has
become prominent in higher education. With this prominence, educators increasingly expect to
utilize, and even embrace, technology to enhance the delivery of course content in keeping
current with future workforce demands. Pandemic has forced all institutions to adopt faster
and continue the education teaching-learning process given the closure of all institutions.
Omline Distance Education (ODE) uses the internet and other significant technology to produce
educational content, instructional delivery and program management. ODE we can deliver in
two main formats: synchronous and asynchronous. As the name suggests, Symchronous
Distance Education (SDE) invelves live, real-time interaction between teachers and students. It
aims to simulate the communication model of a traditional classroom. Examples of SDE would
include live webinars or virtual classrooms. Asynchronous education, on the other hand,
introduces temporal flexdbility. It does not require real-time interaction; instead, the educational
material is available online for studemts to access at their convenience. Examples of
asynchronous education would be video recordings and emails.

The Effect of Digital Learning during COVID-19 on Students’ Learning Process

The COVID-19 pandemic has imposed a huge challenge on education system all over the
world. Governments had to close schools as a precautionary measure thus putting face-to-face
learning to a stop. Schools have to come up with means of ensuring that the leaming process
continues from home for all teachers and students. Sol (2020) stated that majority of schools has
clesed down and the education system has transitioned from face to face leaming to online
learning. It is also stated that online learning has become the new normal for teaching and

@ EE
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Impact of Digital Learning in Education Sector : A Pandemic Perspective

learning during the COVID =19 pandemics. The development in technologies has led to the
development in educational technologies all over the world. Schools and tertiary institutions
have relied heavily on these educational tools during this pandemic. It is a mean to inform and
to keep up with their interaction with students and parents. This sudden transition of learning
should not invelve complicated technological usage but an educater should werk with what
they kmow about technology to ease education through the intermet Digital learning cnce,
encompassed in the program of a school will make it part of the school culture. Digital learning
will allow a child to be digitally literate. Digital literacy allows a child to use the internet to
solve varieties of problem solving activities. It will not only help a student in online education
but also it prepares the child to be digitally competent in private and public life. Once the child
gets used to digital learning, education will not be a problem in the future if there is going to be
another pandemic. The reason being that majority of the students are digital natives and they
learn well too through internet. Students nowadays are familiar with the use of internet so
online education will not be a problem to them. The education department just have to ensure
that all students have access to it during this pandemic.

Forms of Digital Education

Digital education has been categorised in different ways into several forms, but most of that
differentiation fall under these three forms:

Online Learning:Cnline leamning is the form of learning whereby teachers and students
communicate over the Intermet without being in the same place. This form of education has
increased access to education over the years and allowed more people to learn at their
convenience. The main feature of online leamning is that the teachers and students use
technolegical tools such as computers, smartphones and the Internet to teach and learn.

Today, the disparity between online learning and physical learning has been reduced to the
barest minimum.

Blended Learning: This form of digital education is also known as hybrid learning. It is a
combination of physical and online learning. For example, teachers sometimes supplement
lectures in physical classes with instructional materials sent over digital platforms. Some of the
technological tools used include video conferencing, learning management systems, learning
content management systems, discussion forums, etc. Education under this type of learning
system usually takes place in the form of synchrenous and asynchronous learning. An example
is flipped classroom whereby lecturers send videos and instructional materials to the students
before the class and interact with them physically Under the blended learning system, students
can also take their discussions online and interact with one another and their lecturers.

The Obstacles to Effective Digital Learning

The popularity of digital learning is on the rise. However, there are obstacles that have to be
overcome to make it very effective. Studies show that digital learning is changing the face of
education for the better, but the cbstacles are:

% Self-discipline is a major issue that many students struggle with.
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% Moreover, children cannot have the kind of social interaction that the traditional
education system allows.

% Digital platforms do allow children to interact with teachers but it cannot be compared
with the kind of interaction that is possible on a physical campus.

4 Other obstacles include poor time management and difficulties posed by technology.

Conclusion

With, so many different ways to define e-leamning and the educational approaches that can
be taken in these learning environments, it is the conclusion of this author that e-leaming is an
innovative approach to learning. It i3 a holistic way of teaching and learning that meets the
needs of today's digital natives. Education can also benefit from digital leamning as a
collaboration toel, by bringing people together through video conferencing, enabling students
and teachers to use shared documents or simply by helping to prepare students for the world
of work.

RN
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Abstract:

Ehall development (Skill Indis) imificted by the Indiom governmumi i comsideved fo be o & major
policysgenda in the past fow years. Countries having higher & batter skillad poople can eanly face challanges
angd gmiv appurium'ﬁu in their work. The u"lmngn:lp;:l': sfatus qffr:lﬂl'a commints 547 qf pnﬁul-ah'm: belos tha
age of 25 yaars, thair argirations and indusiry demand had led fo focus on akill deoelopment. Skill India pleys
& most imporfent role in the mpmméu_g glmn:h'nm amd l'n-uw.'.rd'gla"m'n BEFIOR GF0 ﬂlguiﬂﬂ to make fJ:ing:
sarier and fexible. The objectios of tw study is presaring Indiens to feke on the world menpowen/rasources
mEricof, i?:u:'H:'r:s m'r:unl-:mtpnfm:iu rather than s:'?:ir:glwngl-l more quu:&_ﬁaﬁmﬂ.

Keywords: Skill Indis, Skill Davaiogment, Employmant, Empowarment.

Introduction

Today all economies need skilled workforce so as to meet global standards of quality,
to increase their foreign trade, to bring advanced techmologies to their domestic industries
and to boost their industrial and economic development. Thus, skills and knowledge
becomes the major driving force of socio-economic growth and development for any
couniry. As it has been observed that countries with highly skilled human capital tend to
have higher GDP and per capita income levels and they adjust more effectively to the
challenges and opportunities of the world of work Today, youth across the world face
serious challenges regarding skills and jobs, challenges fundamentally different from those
their parents faced. In the globalized economy, competition has become intensified among
firms and mdustries in developing and developed countries alike. requiring their workers
to have higher levels of skills to enable them to engage in innovation, improve the quality
of products/ services, and increase efficiency in thelr production processes or even to the
point of improving the whole value chain process. Rapid technological change demands a
greater intemsity of IMmowledge amd :kills in producng applving and diffusing
technologies. In tum, all these have changed the nature, contents, and types of skills that
industry demands. As a resulf, most countries recently moved to reform their education
systems, to upgrade the skills of their workforces. The challenges are greater for
developing counfries like India, which have long suffered from a shortage of skilled
labour. But today, developing-counity firms and producers have become increasingly
involved in the global value chains, requiring them to meet global standards of quality and
efficiency. This, in furn, requires higher levels of skills in the workforce. Moreover, many
couniries today need more skilled workers to compete in attracting foreign direct
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investment (FDI), as it is a viable strategy for bringing advanced technologies to their
demestic ndustries, expanding their foreign trade, and thersby boosting industrial and
economic development; the availability of, and even the stock of, skilled workforce in a
couniry is a key determinant for multinational firms considermg mvestments. Over the last
two decades, however, developing couniries have primarily focused en basic education,
particularly primary education, since the 1990 TWorld Conference on Education for All
(WCEFA) held in Jomtien, Thailand, and its follow up at the 2000 1World Education Forum
in Dakar, Senegal. But today they are well aware that expanding basic education is hardly
sufficient in this globalized era if their firms and industries are to compete in the global
ecomomy. and if they are to promote sustainable economdc growth, umless they work
harder to upgrade their workers' skills. Moreover, though basic education has expanded
considerably in recent decades, graduates of basic educaton who are entering the
labourmarket have increasingly found themselves inadequately equipped with the skills
that industry demmands. Thus, developing couniries, and all major international
organizations concerned with education, have recently shifted their focus, away from basic
education and back to technical and vocational education and training (TVET) and higher
educabion (Asian Development Bank 2008: TWorld Bank 2012; UNESCO 2012). In
considering skills development for youth, India is particularly interesting for several
reasons. First, it is expected to have the world's largest population in the next several years,
as it outgrows China. Unlike China’s population, which is aging, India enjoys a large
“dernographic dividend”: the majority of its population is young. Secondly, India’s labour
market has traditionally been characterized as highly hierarchical and sepmented, with
56% of total employment in the informal sector, including self-employment (IVorld Bank
2012). Third, India has recently experienced rapid economic growth, largely led by the
service sector. Yef, despite its rapid economic growth since the introduction of economic
reforms in 1991, emplovment has grown slowly, particalarly in the private sector, making
the 1990s and 2000s a period of “jobless growth.” This has had serious implications for
vouth, as most new entrants in the labour markets, including the majority of youth, have
ended up working in the informal sector. often for low wages without social security
benefit= and long-term jolr security. Fourth, though education opportunities in primary
and lower secondary education have expanded rapidly. the majority of Indian youth,
particularly i rural areas, siill have very limited education and fraining opportunities.
Finally, the Indian government has recently made drastic changes in its policy and
institutional setups for prometing ckills development. It is of interest to understand how
India’s system of skills development has changed, with different dynamics among the
government, the private sector, and training institutions.

Skill development in India

The Government of India introdeced "Skill India” to open various schemes and raining
courses for the unemployed vouth. The mission is to cater to the skill development of the
vouth in the country through a result-oriented framework. The latter is designed so that it
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commesponds to the needs of the industty. The best part about Skill India is that it is
digitized and allows the youth to enrol either as a frainer or as a candidate.

Features of Skill India

There are many features to the 5kdll India Mission that make it different from the

previous skill development missions.

% The focus is on improving the emplovability of the vouth so that they get
employment and also enhances entrepreneurship among them.

4 The mission offers training, guidance, and support for all tradifiomal types of
employment like weavers, cobblers, carpenters, welders, masons, blacksmiths,
nurses, etc.

4 New domains will also be emphasised on such as real estate, transportation,
construction, gem mdustry, textles. banking, jewellery designing. tourism. and
other sectors where the level of skill is inadequate.

4 Training imparted would be of international standards so that India’s youth get
jobs not only in India but also abroad where there is demand.

# An important feature is the creation of a new hallmark “Rural India Skill'.

% Customised need-based programmes would be started for specific age groups in
communication, life, and pesitive thinking skills, langnage skills, behavioural skills,
management skills, etc.

% The course methodology would also not be unconventional amd would be
inmovative. It would involve games, brainstorming sessioms, group discussions,
case studies, and so on.

Objective of the study

Closing the gap between skill required by the industry and skills people possess for
employment generation.

Reducing poverty in the country.

Preparing Indians to take on the world manpower/ resources market.

Building actual competencies rather than giving people more qualifications.
Offering opportunifies for lifelong learning for devaloping skills.

&

e e i

How is it different from the previous skill development policies?

I's not that we do not have any skill development programme already. The
Govermnment of India has always considered skill developoment a national priority. It is just
that since the ministry was new, the approach faken for skill development was also new.
Earlier, the emphasis was cnly on tradifional jolbs. But this time, all kinds of jobs are given
equal emphasis. Earlier, the responsibility was divided among various ministries, but this
time, these are being clubbed together. The ministry of skill development and
enireprencurship will be the principal ministry that is geing to coordinate with other
minisiries and organisations.
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According to Skill India won't be just a programme but a movement. Here, vouth who
are jobless, college and school dropouts, along with the educated ones, from rural and
urban areas. all of them will be given value addition The new mimistry will be the
certifving agency. Certificates will be issued to those who complete a particular skill or
programme. This cerfificate has to be recognized by all public and private agencies and
entities, including overseas orgamisations. Skill India is a programme for the entire nation.

Advantages of Skill India

The Skill India programme was launched with the idea to raise confidence, improve
productivity and give direction through proper skill development. Skill development will
enable the vouths to get blue-collar jobs. Development of skills, at a young age, right at the
school level, is very essential to channelise them for proper job opportunities. There should
be a balanced growth in all the sectors and all jobs should be given equal importance.
Every job aspirant would be given fraining in soft skills to lead a proper and decent life.
Skill development would reach the rural and remote areas also. Corperate educational
institufions, non-government organizations, Government academic institutions, and
socety would help in the development of skills of the youths so that better results are
achieved in the shortest time possible.

Conclusion

The government of India has considered ckill development one of the mest critical
aspects of the country’s overall development. Despite the various challenges of skill
development in India, the government has worked towards restructuring the policies and
initiatives. This is to ensure that the targeted youth are trained with all the necessary skills
to get employment in various industries. India’s huge demographic dividend enables a
high scope for a skilled workforce in the labour market.

However, it needs a coordinated effort from the government, stakeholders, industries,
educational mstitutes, students, trainees, jobseskers, etc. In short Skill India needs
encouragement from every sector to fulfil the aim that it was introduced.
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Abstract:

Ins the 21at combury, Micrs, Small and Madium Enterprises (MSMEs) are scting as soeciclist and soul of
sconomic groods in Indis as well as in the world. Micre, Small and Madivm Enferprizes (MSMEs) play =
dominsnt role in the scomomic development of & coumtry. MSMEs koo been largaly recogmized & s
fourdtion stons for tha industris] development of any couniry. These enterprises confribute about 90 per cont
of the business worldwida. In Indis, if has been & porcaption that women can only pley the role of houseoioes
who can only take care of thair home end fomily. Buf this percaption has changed mow. The discussion on
women ontreproncurshiz hes slzeays been sooidad in Indisn society and socicl sciances. But now the situstion
has comeglately changed. Woman are wof just housswives now but ihere is & change in their rola from hous

1 to busi Im Moders Indiz, more ond more soomen are éﬂi‘ins g ln#ﬂl-.lrlmurin: m'rl':l'r!,l

axpecially in meicvo, smsll end medium scale enterprises. Women scross India are displaying an attenfioemass
to be ;:mmicsl_:y |'r:|dl|-.1mu1¢r=t The Indian women are o more frasted a2 hau#s:_r"u.! ahowpisces. '.I.'Ju'? hsza
imprinted & niche for themsoloes in the mals dominated world. Indien women wail manage both burden of
work in howusakold ._r"ran# and muorfing the deadlines at He work II?.IJL'I'. Gundar lqus.'l'ry end oconomic
development arg the fwo sides of the same coin. Howeoer the entreprencuric] procedsrs ia the sama for mem
and wermen, fhers are howaver, in prechice, many problems and challmges are faced by women, which are of
umliks dimensions srd magwitudes, which inhibif tum from cpprohending  tair full pofestiz] &
enstrapraneurs. The prosont maper _fm:u.ﬂ:l om tha sulu.'l‘il and pn:f'au-mar:n in MEMEs in Indic and Hhe
problams and dhullengar which are foced by womm entroprenaurs in Indic. If also focuass on inifiatices fokes
i:'al tha smnmmmtﬁw WA ETTorAnaur.

Keywords: Women Entrepreneurs, Challenges, Business Women, Modern Indin.

Introduction

In the Zlst cemtury, Micro, 3mall and Medium Enterprises (MSMEs) are acting as
specialist and soul of economic growth n India as well as in the world. Micro, Small and
Mediuom Enterprises (MSMEs) play a dominant role in the economic development of a
couniry. MSMEs have been largely recognized as a foundation stone for the indusirial
development of any country. These enterprises contribute about 90 per cent of the business
worldwide. They provide employment to more than 30 per cent of the world’s workforce.
In India, MSMEs has a very vital role to play in the progress of the country. MSMEs are
considered as the second largest source of employment after agriculiure in India. A
fremendous growth of small-scale sector has resulted in deceniralized mdusirial
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development, better distribution of wealth, invesiment and entrepreneurial talent. They
account for almest 40 per cent of indusirial production, 95 per cent of the industrial units,
34 per cent of exports and manufacture over o000 products. This sector produces a mixture
of industrial preducts such as food products, beverages, tobacco and goods produced from
if, cotton textiles and wool, silk. synthetic products. jute and jute products. wood and
wood products, furniture and fixtures, paper and goods preduced from it. Other services
alzo comprize of machinery, apparatus, appliances and electrical machinery. This sector
alzo has a large rumber of prowing service industries. They also include various types of
units ranging from fraditional crafts to modern high tech indusiries and ancillaries that
supply components to most modermn large-scale indusiries. Thus, it can be said that Micro,
Small and Mediom Enterprises are the engines for driving the vehicle of economic growth
of a couniry.

Review of Literature

Subramanyam and Reddy (2012) presented an overview of Micro, Small and Medium
Enterprises (MSMEsz) in India. The study analvsed the performance of M3MEs in India. It
made a comparison of the growth of M3ME sector with overall indusirial sector and also
investigated into the sickmess of MSMEs. The study found that MSME sector has
contributed significantly to India’s Gross Domestic Product and export earnings. It also
found that sickness in Industry doesn’t occur overnight rather it takes 5 to 7 vears to erode
the health of an mdustral unit. Komar and Gugloth (2012) evaluated the performance of
MSMEs before and after liberalization. The situdy also analysed the impact of globalization
on the performance of MSMEs and made a comparative analysis of the growth pattern of
key parameters between pre and post globalization period. It tock a peried from 1000 to
2010 for the analysis. It also focused on the on-going changes in the business environment.
The study found that the small scale sector has grown rapidly over the vears. It also found
that the period of liberalization and the development of M3MEs sector constituted an
important segment of our economy. Singh and Raina (2013} described the problems and
challenges faced by women entrepreneurs in India and also analysed the policies of Indian
government for women The study mamly focused to find out the status of women
enireprensurs in India. The study found that in modern India, more and more women are
talang up entrepreneurial activity espedally in MSMEs. It alzo observed that Indian
women have imprinted a position for themselres in the male dominated world. It further
showed that Indian women can well manage their household work as well their workplace
deadlines. Benard and Victor (2013) examined the growih of women entrepreneurs in Dar
25 Salaam city of Tanzania on strengths, weaknesses, opportunities and threats. It used a
sample of 130 women entrepreneurs and simple random sampling technique for the
selection of sample. The study found that a majer strength was the need for fimancial
independence for women entrepreneur. It also observed that the major opportunity was
the desire to own bess which leads to women entrepreneurship. It further found that the
weakness was that most women lack entrepreneurs fail because of lack of education and
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the major threat to be the pressure of child care in the family. Jayan (2013) analysed
women entrepreneurship in MSMEs and the relationship befween indusiries related
factors and success of enirepreneurs with special reference to Coimbatore city. The study
identified that the factors which motivate women to become a successful entreprensurs are
achievement motivation and human relation.

Objective of the Study
% Tostudy the Current Scenario of women entreprensurs in India.
% Tostudy the problems and challenges faced by women entrepreneurs in India.
4 To study the initiatives taken by government for women entrepreneurs in India.

Government Initiatives for Women Entrepreneurs in India

The government of India and the various state governments have come up with
policies and programmes to assist women enfrepreneurs and help in sobving the above
stated challenges and problems which they face. A brief account of these policies and
programmes are given below.

1. Policy Initiatives: Government of India is committed to develop M3MEs in general
and women entrepreneurship in particular. In a broad manner the government has
implemented the M3ME Development Act 2000 which has already come into effect.
There is a provision to reserve items exclusively for the MSMEs. At present 20 items
are reserved for these sectors. However depending on the fackors such as economies
of scale, level of employment, prevention of concentration of economic power etc.
there are possibilities of de-reservation also. The govi. has also launched National
Manufacturing  Competitiveness  Programme  (WMCP) to  encourage
competitivensss in this sector. 1Women entrepremeurship has been benefiting from
these policy mitiatives.

2. Role of the Ministry of MSME: The Ministry of MSME is primanly set up to assist
various states and Union Temntories m the effort to promote growth and
development of MSME in general. The two specific schemes to assist the women
enirepreneur (a) The Scheme of Trade Related Enfrepreneurship Assistant and
Development TREAD and (b) Mahila Coir Yojana. TREAD is linked with NGOs
wherein the Govt provide the grant up to 30% of the total project cost and also
provide separate grant for research and development. Mahila Coir Yojana is a self-
employment programime for women aimed fo provide traiming and ratis for
carrying out spinning activities in a subsidized manner.

3. Enitrepreneurship Development Programme (EDF): The Government also
announce from time to time Entrepreneurship Development Programme (EDP)
especially for the first generation of women who desire to be enfrepreneur. For the
purpose of traming and skill development there are three important nstitutions
namely National nstitute of MSME, Hyderabad, National Insttute of
Entrepreneurship and Small Business Development (NISESBUD, Noida and Indian
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Institute of Enirepreneurship (IIE). Guwahati and NISC, Delhi. All the institutions
taken to gather had trained moere than 20,000 women during the 2011-2012.

Prime Minister'’s Employment Generation Programme (PMEGP) launched in
2005-09 also gives special attention to urban and rural women by providing them
subsidy at the rate of 25 to 35 per cent of the project cost in urban and rural areas
respectively. Bank fimance in the form of loan is 95% of the project cost for women
The Ministry of Women and Child Development of Government of India does
play an important role for all round development of women and provides support
to women to empower themselves. It has launched the National Mission for
Empowerment of TWemen (NMETY) in March, 2010. The mission has the network of
various State Mission Authority (ShMAs) at state level. Besides that there are two
important schemes of the ministry which can act as complement to the process of
development of women enfrepreneurship. These schemes are named as Rajiv
Candhi Scheme for Empowerment of Adelescent Girls-Sabla and Support to
Training and Employment Programme (STEF) for women. ‘Sabla’ was launched in
2010 with one of the objectives to provide vocational training te girls aged 16 and
above under Mational Skill Development Programme. “STEF has been operational
since 1086-57 with the objective to ensure sustainable employment and income
generation for marginalized and asset less women across the country.

Other schemes operated by different departments and ministries Management
Development Programmes, Women's Development Corporations (WDCs),
Marketing of Non-Farm Products of Rural 1Women, Assistance to Rural 1Vomen in
Non-Farm Development (ARTWIND) Schemes, Micro Credits Scheme etc....

Conclusion

It can be concluded that Micro, Small and Medium Enterprises are contributing to the
economic growth and development of Indian econcmy. 1Women Enfrepreneurs who were
traditionally kept behind the four walls of their houses, now in modem socety are capable
of managing both their family and business. Though they face mamy problems and
challenges in their path of becoming a successful entreprensurs but the government has
taken many mitiatives for the growth of women entrepreneurs. Finally, it can be said that
there iz a long way to go for women entreprensurs and MSMEs in India and their success
iz the success of Indian economy.
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Abstract

The NEP-2020 envisions fndia to become o globof knewledge powerfiouse im next few decodes by giving
o specind Hhrust an creating oordemic deadership ood enhoooing employmhiiity of the maiversity gradeates
through vorational crvining. i 15 tryimg fo make educoffon more inclesive ood aocessible. However, stoce
implemeniation of an educobion polir is o gradual process, for the success of NEP-2020, mot oaly the
current govermment but many swecessive goverameats will kave o be equally committed. ff vooriional

traiming 15 te be tegroted with the reguiar degree progrommees, we will hove bo oreate infrastractone for
vicationsl trafnimg. For making the fadian kigher aducation plabally competitive, the maiversibies will kave

to be free from politicol mflucoces, and skould be ocodemicolly, administracvely and financially

LD RSITHILE.
Keywords: NEF 2020, Highlights, Implementation, Principles of NEP

Introduction

The National Education Policy 2020 heralds a new era for education in India. We often
have seen that while India has been moving ahead, education policy (not to be mistaken for
educational insttutions) was lacking the dexterity of the times that are changing so fast Many
venerable experts produced volumes of reports before this palicy was announced. All these
reports came, ignited hope and then received a silent burial. This one survived the silent
treatment and has been now announced once again raising a lot of hopes.

The need was ever felt, especially since the fault ines started appearing in the industrial
wark experience and the limitadons of the workforce invelved, Students have themselves been
complaining about the lack of individualized tutelage and a rigid focus on grades and marks
obtained. As we're heading towards an era where big data, machine leaming and artificial
intelligence might challenge the new jobs being created, it becomes pivotal that we put the
forus on building skilled learners who can adapt to the rising changes. The growing concerns
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around climate change, sustainable growth and epidemics will be confronted by the leaders of
tomorrow for a better future and it is only possible when the educational machinery is
equipped with the required tools.

Aswe are heading towards a post-pandemic era where we will confront newer challenzes,
we will need leaders and free thinkers. The National Eduwcation Policy [2020) opens up new
boundaries which were hitherto absent in the palicy. The efficacy of any educational change is
determined by the investments made now and how such changes are implemented. The
guestion that remains as of now is how well the administrators of accrediting institutions will
foresee the changes required as mandated by the new education policy. Will they be able to
rationalize the new policy with new parameters, metrics and benchmarks or they will continue
to use the old system to measure the new cne.

NEP Z020 brings structural changes to the system by opening up multiple possibilities in
higher education by dissolving the strictly demarcated degrees with specializations. Students
will have much more access to various intersections of courses and hence a more robust and
market-driven under-graduate degree, The four-year degree is introduced. India's informal
industry runs on unskilled labour who due to unfortonate social problems remain amiss of any
formal trade training, The multdple exit points provide for proper training of the sudents,
making them ready for the industry or their own ventures. A special focus has been put on
experiential learning and critical thinking, which not only helps the industry but enhances the
overall growth of the individual along with everyone involved. One of the major tenets of the
NEP ([2020] is the forus on the multidisciplinary nature of education for the future. Smdents
have been provided with the choice to opt for varions interdisciplinary courses. At such a time
when the entrepreneurial spirit has been all-time high, students must be provided with the
toalkit which helps them sail across various hurdles. An interdisciplinary education will help
nat gnly entrepreneurs but the industry as well

Objective of the Study
The objective of the stody is:
« To find out the national education policy 2020
+ To find out the basic principles of NEF 2020
* Toexamine the perception and Challenges of NEP in India.

Framework Analysis
The main intenticn of the study is to find out the national policy 2020 and its challenges
faced by education in India.

The National Education Policy 2020; Principle

The fundamental principles both for the entire education system as well as individuoal
institutions included in it are as follows:

= Recognizing, identifying and fostering the unique capabilities of each student. This is to
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be achieved by sensitizing teschers as well as parents o promote each stodent's
halistic development in both academic and non-academic

= Achieving foundational literacy and numeracy by all students by Grade 3 as the highest
priority

= Flexibility incorperated in the process of learning so that learners have the ability to
choose their learning trajectories and programs and thereby choose their own paths in
life according to their @lents and interests,

= No hard separations between arts and sciences, between curricular and extra-
curricular activities, between vorational and academic streams, etc, to eliminate
harmful hierarchies among and silos between different areas of learning

= Multidisciplinary and a holistic education acress the sciences, secial sciences, arts,
humanities and sports to ensure the unity and integrity of all Enowledge.

= Emphasis on conceptual understanding rather than rote learning and learning for
examinations.

= Creative and critical thinking to encourage logical decision-making and mnovation.

= Ethies and human and constimtienal values such as empathy, respect for others,
cleanliness, courtesy, democratic spirit, spirit of service, respect for public property,
scientific temper, liberty, responsibility, plaralism, equality and justice

National Education Policy[NEF) & It's Implementation

MEP 2020 has been unveiled, with lot of thought process, optimism, as well as fanfare by
Government of India. The proposed delivery of eduocation is exiremely bread based,
circumspect and all-encompassing, There are no specific compartments, boundaries and
divisions. The predicted timespan is significantdy prolonzed, with nearly 20 + years of doration
envisaged. It starts at the grass root; school level goes through the graduate and even higher
level of education. Main thrust as contemplated is on mulddiseiplinary, holistiec and broad-
based education. There is also main emphasis on vocational education, which is suppased to
start earlier in school phase itself. The policy is mainly divided in to three parts of delivery as
per the level of the learner and fourth part as the ways to make it happen. The levels are
school, higher education and other areas, specifically professional edocation.

Challenges in the Current Higher Education System
1, Fragmented higher education ecosystem
2, Poor learning outcomes and development of cognitive skills of students
3. Rigid, inflexible separation of disciplines for eg: An arts stream student cannot stady
any science related subject at HE.
4, Lack of quality higher educaton in sociceconomically challenzed areas
5. Low teacher and institutional autonomy to innovate and excel
6, Inadequate career management and progression for facultyfinstitutienal leaders
7. Lack of research funding across disciplines
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8. Sub-optimal governance and leadership of HEIs

9. Poor regulatery mechanism that inhibits growth of excellent and innovative HEIs

10. Larege numbeer of affiliations to universides resulting in poor undergraduate
performance

A Flexible Higher Education System

The NEP called for a flexible higher education system, the mast prominent feature of which
is a multiple entry-exit system, For instance, if a smdent completes only one year of a course, a
certificate will be given, those completing two years of higher educaton will be given a
diploma, and graduation degrees would be awarded to those who complete three years.

Conclusion

There are many other issues that will have to be addressed for effective implementation of
the NEP-2020. However, many of the issues will automatically get addressed if the autonomy
that the policy envisages for higher education, is implemented in spirit and action. The
autenomy has been existng on paper even prior to NEP-2020 but it is minimally effective.
NEP-2020 implementation will have to reassert minimal repulation bot maximal
accountability. For making the Indian higher education glebally competitive, the universides
will have to be free from political infloences, and should be academically, administratively and
financially autonomous.
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Abstract

Irdia the larpest conmiry in population I now moving ferards the coonomic growth. Inspitc of
huge availability of muan potoer for working, Now <1e CHINITY OORCERERAES 0 cRercprencursiiy. With
lofs and lots of unique fdeg, the new enireprencirs are cmerping dry fo day. To suppors and moHoae
the emerging entreprencurs, Govermment of India s taking lot of imitatives. Stertuy India = one such
schemic. A person with @ unique sdes and skill, con aoail tis starfup. scheme through the banks.
Through the emergence of newr busingss, lois of employment opporiunitics ore being created, which
leads do the groweth of a naticn, In Hhs article, inmooation and growth of cchmology hrough startups
is-amalysed,
Keywords: Starsups, Techmelogy, Innovation, Groseth, Entreprencur

Introduction

Startups create inmovative solutions and technologies. Many startups in India are
operating in remote areas with the aim to support the overall local commumity. TWhen
Indian start-ups maintain the requirement for a requisite product or service, it reduces
the impaort of that foreizn product or service. This not only minimises the cash flow to
another nation but increases the flow of capital within the Indian market, which i=
pivotal to the srowth of the Indian economy. 1When a startup creates employment for
locals, they also begin to purchase goods and services, increasing the influx of cash and
revenue to the government and thus boosting the economy. TWhen several startups are
blooming in one location, the market of that gecgraphy rises as well Since many
individuals desire to reside there to work, this dramatically changes the infrastructural
taciliies of that dty., When nfrastrochure upgrades, numerous puesthouses,
homestays, food outlets, and transport service unlocks, creating countless job
opportunities and increasing the city"s revenue.

Raole of Startups

MNowadays, more and more startups are growing with modernization and
creativity, which have a large potential to change the world's economy. Startups can
be imitiated anywhere, and it's often the countries with the highest needs that have
the biggest opportunities. Startups are at home in underdeveloped countries. Such

ISEBM: 97 B-93-04004-24-5 m
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environments offer many problems that startups can take advantage of, not just to
make a profit, but also make an impression im a stuggling economy.
Entreprensurship is the only way to augment the economic growth of any nation. A
small startup idea can be turned into a biz inmovative solution that can chanse the
future of developing counfries.

Startups, being small entities, play a dominant role in economic growth The
reason behind this is that they generate jobs, which means lower unemployment
rates, and lower unemployment means an ecomomy that is refining and improving.
Startups also generate competition and inspire individuals to be more pioneering
and imventive becanse new entrepreneurs have novel ideas to present, which stirs
even more inmovation and creativity. Since the mumber of startups is srowing,
competition between them is also increasing. But healthy competition i= significant
for startups and customers to curate the startup emviromment. As of now, many
startups have introduced the latest technologies like the Internet of Things, Artificial
Intellizence, Fobotics, etc. Most technolozy glant companies outsource their tasks to
startups nowadays, which will help to upsursge the cash flow of startups.

Employment Creation

Ome of the main advantages of startups is that it generates new jobs. Global data
shows that startups are creating more jobs in any country than large companies or
enterprises in the same sector. Thus it lowers the unemployment problems in
developing nations like India.

Wealth Creation

As entrepreneurs are attractive investors by supporting and financing their own
resources, the people of the nation would get the benefit when the startups srow. As
money is allocated within society, wealth is created within the nation.

Research and Development

Fesearch and development (R & D) in developing countries can be highly
subsidized by startups as they often deal with hish technology and lmowledge-
based services. The startup’s R & D team supports as an innovation searcher and
retains the company’s growth. It supports well in an applied orientation or research
work in a university or other educational institution. Consequently, startups can
inspire students or researchers to implement their ideas by working at a startup.

ISBH: F7E-F3-94004-24-5 ﬂ
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Innovation and Growth

Startups come in all shapes and sizes. While small in number, a small group of
successful startups is important for understanding aggregate ocutcomes such as
employment and productivity. These Startups have an uncertain fate. TWhile some
grow to become large and successful companies, many end up transferring their
operations to clder inoumbents through an acguisiion In recemt years, such
acquisitions have attracted the attention of media and policymakers alike.

Conclusion

Given the widely acdmowledged importance of new wventure creation fo
innovation, employment and economic growth, in recent years a variety of policy
initiatives aiming at promoting the establishment, growth and impact of immovativre
start-ups have been issued worldwide. Yet, there iz substantial heterogeneity in
terms of criteria and approaches used to define movative start-ups and lack of
systematic understanding of how theze relate to frm’s and policy rationales.
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Artificial Intellizence in Life and ¥on Life Insurance
Do P. Archanaa. Assistant Professor & Head, UG Deparment of Commerce CA
NGM College

Absiract:

Awareness an Life Incorance is growing rapidiy im India. Lot of hsurmoe Companies bive emerged and the
leading insurance company being Life Insurance Corporation of India followed by many private msurance
companies. Most of the people have been bepefitted through this Insorance Corporation. Amificial Intellizence m
Insuarance sector has been miplementsd im many of the counfries. But in ldra & is sl lacdomz. AT shall be
imtroduced to improve undsrvritng as well as 1o better monibor and predict risk, and thereby advise policyholders
on how to reduce msk. which can in um belp reduce the frequency and sevenify of losses over tome. For example.
Al can be used to help betier serve motor msurance customess. Access o dam for msurers can alse make a
significant contribution to the commpoa goal #nd pablic mierest of mproving vebicle raliability and road safety.
EKevwords: Al Insurance, Life msurance. My, general insamance. sic.

Imtroduction:

The word insurance has pow become very common In India. Lot of lsurance C ompanies have emerged and the
leading msurance company being Life Insurance Corperdon of India followed by many prvate msurance
compantes. Most of the peopls have been bensfired through thiz Insorance Corporaton. Amazensss on Life
Inzuramce is growing rapidly. Advertisements in Television and Social Media mfluences the Peaple to fake
msurance policies. Agenfs have also been appointed to pive awareness on varions policies and imvolve the public
o ke msurance for theer precions Lives. Life msurance 15 a fype of msarance thar pays death bensfit w the
beneficiary. Wonlife imsummee. on the other hand is an msurance polscy that covers msks other than death. Non-
life insoramce 15 also called a5 peneral msurance policies. thar are desipned to protect indivedoals and businesses
azainst fnancial losses anising from mmforeseen events such as accidents. thafts. namral disasters. etc. This artscle
throws 2 light oo AT in Insurance sector.

Life Insurance:

Life imsuramce is & commacrbetween an msumance policy holder and am josurer or sssqrer. where the imsurer
promises o pay a desipnated bepeficiart a sum of money upon the death of an msured person. Depending oo the
coniract, other evenrs such as ezl illoess or crdcal tiness can ako migger payment The policyhalder
rypically pays a premmum_ either regularly or as coe lomp sum. The benefits may mehade other expenses, such as
fumeral expenses.

Lifapolicies are lezal coniracss and the terms of each contract describe the limitaoons of the msured events. Often
specific exclusions written into the contract limit the liability of the msurer: common examples inchade claims
relating o smads, faud, war. rot, md dvil commeten Difficulties may amse where an event is mot clearly
defined for example. the insared kmewingly mourred a risk by consenfing to an experimenial medical procedure
or by taking medication resuling in miury or death.

Tax Exemption:

Accordme to section S0C of the Incomye Tag Act. 1951 (of the Indian panal code) premmms paid towrasds & valid
Life msurance pobicy can be exempred from the mxable mcome. Along with life insursmee premiums, sacion S0C
aflows an exempuon for other finencial instruments such a5 Emplovee Provident Fund (EPF). Poblic Providen:
Fund {(FPF). Equity Lmked Savinzs Scheme (ELSS). Nadonal Savings Certificare (N5C). and bealth msurance
preminms are some of them. Apant from ax benefit under section B0C, in India. a policy bolder i5 enddsd fora
tax exemption on the death benefit recedved. The received amount is fully exempt from Income Tax under Secdon
IO 10D

on = Life Insurance:

Any msurance tkat is not related to life insarance i5 Gensral Insusance. People. legal lizhilittes and propertes are
coversd under a nen-hfe msurance policy. The amoumt specified m the policy is the sum msored which, dunme
the palicy perisd, symbolices the imsurer’s mexnmem liabilay for clums. The msarer may specify the avalable
amaunt of sum imsured . The policy period of a nop-fife insurance plan is nsually short e one year. The duration
can be lonper depending upon the type of iImsorance. The premim of the policy is paid nght before the msurance
company issees the pelicy. When an applicaton for insurance is received by the company. they assess the risk
mvelved depending upea the type of cover requized. For example. under bealth insurance. the aze. medical history.
and current medical s@res of 3 persen will be mken int accoumt before the msurance policy is Hsued
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Al in Inurance:

Arfificial Ioteilizence can chanpe industies and Lifestyles of a person. Al excludes some of Lfe's tedious
paperwork, allowing s 10 spend more tme doing things we dream When it comes to the ipmuramce mdusoy. a
recurTmg visean for the fmre is that AT will potentially snable more precise coverage and pricing adjustmants.
While this 15 an atractve long-term geal there AL 55 defivering bepefis today and the oppormmties for te
msurance vakoe cham in the near fiutmre. AT 1s already being nsed in many mdusirses n the worid. In Indse AT can
be mplemented m msurmmcs companies for the folloving parposes: It can auiomate repetitdve imowrladee @sks
(&g classify submmssions and claims): it can penerate msizht from laree complex daf2 sats to augment decision
malomgz (gg._ portfolio steering. ssk assessment); it can echance parameirsc products and sk sofutiops. The
folloming are the nsazes of AL

A Improved risk assessment and customer understanding:

Imsurers Fer access 1o mive and more data at the fme of onderrrining thanis to the dizsalisaton of existng oach
DPOInTs o access 1o mew dam assets with diziral parmers — just comsider telemarics. Temare sensars, saiellie mages
or digital vrellmess records. The ability of msurers to convert this data into actioneble insights for ondervritme, is
2 ey competive differentiator. as o alfows them o offer costomers more @Elored coverage md pocing

B. Clams - improved back-end processes, new products, and coverage for more risks:

Al capabilities can not only mprove afficiescy and incights i can also enable the development of pew solutions
and coverzge for presionsky uminsurable nsks. Sviss Re's parmmetric Flight Delay Compensation is builr on an
AT moded that can predict faght delavs. In the event of a delay. customers who purchased e msuramce vhen
buying their tcket will recerve an instant pay oat —with oo pead o file 2 claim The sehition wses more than 200
millson historical data points and the machine learning capahiity of the pricing engme alion's for mte adjostments.
based on dam from over 90.000 fighis per day.

C. There are many pevw risks associated with the use of AT at scale that policymakers, big tech compamies md
imsurance companies need 1o comsider wodkmz on now so that Al adds valoe to sockery and that we cn soil
effectively protect against the nev nsks assocated with i And, of course. 25 many of uws pondet the potential for
Al to ephance our ovn Efestydes, we'd love &t if AT could fee up more tme for some of life's enjoyable activides.

Conclosion:

The msurance imdusty bas alvays made extensive use of dam and alporsthms. such as in the calonlagen of
insurance premumms. with data amahyvics formmz an miegral part of the imsmance business model The
development of AT tpols can help msurers o mprove tedernTiting as weil as to berter monitor and predict sk,
ami therely advise policyhalders on bov to reduce sk, which can i furn belp reduce the frequency and severity
of losses over mme. AT sohrtions can be used to analyse customens” driving behaviour based on the data collected
by smartphone apps or piuz-in solutons. This allews insurers oo offer a moge of imovative insorance products
better suited 1o user needs, such as “pay how you drive”™, which encourapes and revrands responsible behavious.

References:
Jrr insurpcesuTope. ihbicanons/2 60 M amficial-miellipence-ai-in-the-msurance-secton
St ackoo.comireneral-infofpon-life-insorancel

bttps rrr molonsey. comfindusmiestfinancial-sarvices/oar-insshrsinsarance- 303 (-the-imoact-of-a1-on-the-
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SUSTAINABLE BUSINESS PRACTICES
IN START-UPS

Dr.P.Archanaa
Assistant Professor and Head,
UG Department of Commerce CA, NGM College, Pollachi

Abstract

Emerging and running companies are looking for ways to thrive in a competitive environment with
innovative business models. Recent trends such as circular economy, fair trade and sharing economy are some
of the many approaches that address this issue. In fact, most research on the topic of sustainable business
models is still exploratory and does not fully acknowledge these emerging approaches, whose definitions,
boundaries, and defining characteristics are still somewhat vague. Many studies seeks to contribute to the
understanding of the inner entrepreneurial dynamics of innovative sustainable business models. Few studies
focus on the fashion business, a resource-intensive industry in which opportunities to reduce environmental
impacts and to innovate business models abound.
Keywords: Startups, Green, Business models,etc.,

Introduction

Start-ups are an increasingly important phenomenon in the business industry. Many
such companies have been created over the past few years, illustrating the interest in and
growth of such entrepreneurship. Emerging companies are more likely to be founded on
sustainable business models. In many cases, such models incorporate the principles of the
circular economy. The 2030 Sustainable Development Goals (SDGs) are a unique collection
of seventeen time-bound goals that strive to balance the three sustainability objectives of
economic, social, and environmental sustainability. Sustainability has become a catalyst for
growth across all sectors of the economy. The financial industry, in particular, has been
scrutinized for its contribution to environmental sustainability. The emerging concept of a
green startup has gained momentum because of the rising awareness campaigns for
sustainable development. Also, after looking at the impact of lockdowns because of Covid-
19, this topic has gained the attention of many researchers. Looking at the need and
urgency to introduce sustainable development for a nation’s progress, all major nations
have laid out policies in terms of green finance to elevate sustainable entrepreneurship.
Since it is an emerging topic, nothing much has been researched. Hence, there is a research
gap, particularly for the Indian economy, which has become one of the most politically
strong nations among the world’s major forces. This paper is an attempt to fill the same.
Hence, this topic is researched to reckon the present status of green startups in India. The
nation has recently shown significant growth in the number of unicorns, a jump in export
value and other economic aspects related to business growth. Moreover, it endeavours to
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assess and compare India’s performance in sustainable entrepreneurship with the country

which has performed better in terms of green startups.

Sustainable Practices

a.

Green Finance — The financial activity that is designed to improve the environment
is green finance. A variety of loans, financing instruments and investments are
included in this program in order to promote the development of environmentally
friendly projects or to reduce the climatic effect of more conventional ones.

Green Startup — As the name implies, a green (startup) firm provides goods and
services that aid in creating a more sustainable environment. In a sustainable
world, current demands are addressed without jeopardizing the capacities of future
generations to satisfy theirs. Because of this, a green company is often known as a
long-term company. It can also be described as a corporation that does not harm the
environment, economy or local community in any way whatsoever.

Sustainable Entrepreneurship —Sustainable entrepreneurs are people or firms that
use their primary operations to contribute to sustainable development. A
sustainable entrepreneur develops and implements sustainable ideas for the mass
market, which benefits the greater community as a whole. When it comes to
creating new goods, services, industrial methods, techniques and organizational
models that positively influence the environment and society, sustainable

entrepreneurship is opportunity oriented.

Reasons for Green Economy

The shift to a green economy includes the efficient and effective use of natural
resources, energy and new technology, resulting in economic development and
employment creation. Adopting a green economic model may be successful if there
is a global commitment and a strategically established framework for global
investment that includes developing and developed nations. It is also crucial for the
successful expansion of green finance.

The green economy is fueled by specialized policies aimed at eliminating or
lowering ecologically detrimental subsidies, developing a market for ecosystem
products and services and enabling institutions via the provision of market-based
incentives, opportunities and enabling institutions.

Green finance is motivated by the desire to move toward a green economy. As
defined by the G20 research group, green finance is “the financing of initiatives that
generate environmental advantages within the framework of ecologically
sustainable development”. These environmental benefits include reductions in air,
water and land pollution, reductions in greenhouse gas (GHG) emissions, increased
energy efficiency while maximizing the use of available natural resources and
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mitigation of and adaptation to climate change, as well as their associated benefits.
It is a stepping stone toward resolving many environmental concerns and bringing
economies together on a sustainable path. If India wants to focus on making its
economy green, it must focus on promoting green finance for developmental
activities. Glancing at rising environmental issues, that country must take steps to
scale up sustainable development initiatives.

Indian entrepreneurs are expected to raise $42 billion in 2021, up from $11.5 billion
the previous year. Additionally, the Indian government has designated 14,000 new
enterprises for recognition in 2021. India now has 83 unicorns with a combined
worth of $277 billion as of January 2022. Delhi-NCR has surpassed Bangalore as
India’s new startup hub. Delhi-NCR added almost 5,000 recognized startups in the
previous two years, while Bangalore added 4,514. However, Maharashtra has the
most recognized startups, with 11,308 in total. In 2021, demand for office space in
the Delhi-NCR area increased by 50% year on year, mainly owing to high
absorption by startups and technology enterprises. In 2021, the office space sector
will absorb 6.3 million square feet, while startups will absorb 1 million square feet

Conclusion

The study reviewed the use of disruptive innovation and the circularity of resources in

the business models of start-ups. The results show that start-ups are innovating in terms of

the circularity of resources through a range of partially implemented initiatives. These

initiatives allow start-ups to manage their data and microdata, create artefact integration

systems, generate connectivity, accelerate digitisation, stimulate partnerships and

cooperation between parties in the supply chain, generate new market opportunities and

develop efficient transition systems for the circularity of resources. Thus, there is ample

evidence that disruptive innovation supports the circular economy in start-ups.
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PREFACE

Atmanirbhar Bharat Abhiyaan or Self-reliant India campaign is the vision of new
India envisaged by the Hon'ble Prime Minister Shri Narendra Modi. On 12 May 2020, our
PM raised a clarion call to the nation giving a kick start to the Atmanirbhar Bharat
Abhiyaan (Self-reliant India campaign) and announced the Special economic and
comprehensive package of INR 20 Lakh Cr- equivalent to 10% of India’s GDP — to fight
COVID-19 pandemic in India.

The aim is to make the country and its citizens independent and self-reliant in all
senses. Finance Minister further announces Government Reforms and Enablers across
Seven Sectors under Aatmanirbhar Bharat Abhiyaan.

The government took several bold reforms such as Supply Chain Reforms for
Agriculture, Rational Tax Systems, Simple & Clear Laws, Capable Human Resource and
Strong Financial System.

Five pillars of Atmanirbhar Bharat — Economy, Infrastructure, System, Vibrant
Demography and Demand

e Special economic and comprehensive package of Rs 20 lakh crores - equivalent to

10% of India’s GDP

e Package to cater to various sections including cottage industry, MSMEs, labourers,

middle class, industries, among others.

e Bold reforms across sectors will drive the country's push towards self-reliance

e Itistime to become vocal for our local products and make them global.

Together, these steps may revive the economic activity, impacted by Covid19 pandemic
and create new opportunities for growth in sectors like agriculture, micro, small and
medium enterprises (MSMEs), power, coal and mining, defence and aviation,etc. The
intended objective of this plan is two-fold. First, interim measures such as liquidity infusion
and direct cash transfers for the poor will work as shock absorbers for those in acute stress.
The second, long-term reforms in growthcritical sectors to make them globally competitive
and attractive. Together, these steps may revive the economic activity, impacted by Covid19
pandemic and create new opportunities for growth in sectors like agriculture, micro, small
and medium enterprises (MSMESs), power, coal and mining, defence and aviation, etc.

Primary Sector: The measures (reforms to amend ECA, APMC, Contract framing, etc)
announced for the agricultural and allied sectors are particularly transformative. These
reforms are steps towards the One Nation One Market objective and help India become the
food factory of the world. These would finally help in achieving the goal of a self-
sustainablerural economy. Also, the MGNREGA infusion of Rs 40,000 crore may help in
alleviating the distress of migrants when they return to their villages.
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ROLE OF MSME IN CONNECTING RURAL INDIA

Dr. P. Archanaa

Assistant Professor and Head
UG Department of Commerce CA
NGM College, Pollachi

Abstract

MSME stands for Micro Small and Medium Enterprises. It plays a major role in the economic
development of a country. The ministry of MSME is the apex executive body for the formulation and
administration of rules and requlations of laws relating to MSME in India. The Micro, Small and Medium
Enterprises Development Act, 2006 is an Act of the Parliament of India. According to the act, "any buyer who
fails to make payment to MSMEs, as per agreed terms or a maximum of 45 days, would be liable to pay
monthly compounded interest at three times the bank rate notified by RBI". Industries are divided into 2
categories. Manufacturing and services. They are further divided into micro, small and medium. For both,
manufacturing and services sectors, micro industries' capital requirements are under 1 Crore rupees and an
annual turnover of less than 5 Crore rupees. Small industries shall have between 50 and 250 Crores
respectively.
Keywords: MSME, Economic Development, Rural, Coir, Small Scale

Role of MSME

Micro Small and Medium Enterprises have laid down a path to the employment
opportunities. Due to MSME many number of public have got benefitted and got
employment opportunities due to lower investment of capital when comparing to large
investment for large-scale business. MSMEs are the backbone for many large scale units.
They not only increase the employment opportunities but also, they help to increase the
country’s socio-economic development. MSMEs also helped rural development which was
the biggest challenge in front of the Government as in initial phase of industrialization
which has attracted rural population towards urban region. It has provided balanced
regional development of the country and proved as a key success factor for rural
development. The Ministry of Micro, Small and Medium Enterprises (MSME) intends to
make the MSME sector, including Khadi, Village and Coir Industries even more vibrant by
providing support to existing enterprises and encouraging creation of new enterprises, by
way of various programmes and schemes in cooperation with concerned Ministries,
Departments and State Governments. The long-term goal of the ministry is to enhance
manufacturing base in the country by improving performance of MSMEs through skill and
entrepreneurship development. The following are the few highlights of MSME:

1. MSMEs are the second largest employer after agriculture in India.
The total number of MSME:s is 3.6 crores in the last five decades.
Employing over 8 crore people in India.
Accounts for 45 % of total industrial production in India.
40% of total exports of India is contributed by MSME.
Manufacturing segment within the MSME contributes to 7.09% of GDP

A
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7. MSMEs also contribute to 30.50% of services.
8. The total contribution of MSMEs to the GDP is 37.54%

Major contribution of MSME:s is as follows:
1. It provides opportunities at comparatively lower cost.
It helps in industrialization of rural and backward areas .
Reduce Regional imbalances through the optimum utilization of their resources.
More equitable distribution of national income and wealth.
Major partner in the process of inclusive growth.

ISR

Benefits of MSME Registration
1. Free bank loans
Reduced rate of interest from banks
Subsidy on patent registration
Tax Exemption
Electricity bill concessions
Marketing and Promotion assistance from the government
Technology upgrading

NSOk »DN

MSMEs Promotes Rural Development

MSMEs in rural areas create employment opportunities. Apart from direct
employment, the business also creates opportunities for other businesses indirectly. For
example, a small-scale food manufacturing unit in the village generates employment for
workers in the factory. Additionally, it also creates opportunities for allied sectors such as
local raw material suppliers, machinery and tool manufacturers, logistics and transport
service providers, and so on. As the rural population gets employment and business, it
helps in eradicating poverty in the region. In other words, MSME sector acts as tool for
poverty eradication.

MSMEs provide initial training to enable the local workforce to undertake specific jobs.
This gives local people an opportunity to learn new skills and be relevant with current time
and age.

For example, the local workforce may not have the skills required to work on a new
high-tech machine. However, with training they can be taught and acquire new skills and
be ready for this job and similar opportunities. Also, it helps the workforce to be more
employable in the future and grow in their careers.

Economic Development of the Rural Area

By generating employment and creating business opportunities, the role of small-scale
industries in rural India development is enormous. They provide better earnings that
translates to better quality of life for the rural population. As the buying capacity of the
rural population increases, it leads to the economic development of the region too.
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Getting Recognition on the Global Map

The MSME sector, especially the cottage industry like saree weaving, carpet weaving
etc., are classic examples of family run businesses (or generational businesses). Generally,
the entire family is engaged in the business and in some cases, the whole village. Through
the arts, the artisans’ creativity gets exposure in the national and global markets. As
mentioned, many MSME:s in the rural sector are engaged in exports and generate foreign
exchange, in turn helping the national economy to grow.For example, India is the
5th Jargest exporter of leather goods and accessories, according to Invest India. Leather
exports reached $4.03 billion in FY 2020-21. Each exporting MSME has contributed to reach
this milestone.

Self-reliance
As the MSMEs in the rural areas mostly source raw materials and workforce locally,
they are aligned with the central government’s mission of self-reliant India.

Rural Development through Business

e Source locally: Procurement strategy of sourcing locally can help your business to
be cost effective. Additionally, you generate business for another local/rural
business and help it grow too.

e Hire local workforce: You can hire local talent. If the need be, they can undergo
training to acquire new skills for the job.Many large companieshaving
manufacturing units in the rural region have a policy of acquiring a certain
percentage of talent from the local area.

e Collaborate with rural businesses: Instead of competition, forge collaborations
with alike or complementing businesses in the region. This will help you as well as
other businesses grow and expand.

Conclusion

MSMEs contribution to the economic development of a nation is vide. But there are
some difficulties in MSMEs. Many entrepreneurs are not entering in the field of exports
due to lack of market knowledge, availability of a growing domestic market, and the
complexities of international trade. Limited scale of operations leads to low production
capacity (and consequent low exportable surplus), which is related to the maximum limits
for capital investment for definition of MSME. Problems of designing, packaging and
product display due to limited capacities Inadequate infrastructure facilities, including
power, water, roads, etc. Low technology levels and lack of access to modern technology.
Lack of skilled manpower . Absence of a suitable mechanism which enables the quick
revival of viable sick enterprises and allows unviable entities to close down speedily.
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Gap? An In-Depth Analysis
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Abstract

Launched in 2015, Digital India is a flagship initiative by the Indian
government with the ambitious goal of transforming the nation into a
digitally empowered society and a knowledge economy. This paper delves
deeper into the program's aspirations, key initiatives, and its multifaceted
impact on various aspects of Indian life. It analyzes the successes in
increasing internet access, financial inclusion, and e-governance. However,
the paper also critically examines the challenges faced by Digital Indin,
including the persistent digital literacy gap, uneven infrastructure
development in rural areas, and growing cybersecurity concerns. Finally,
the paper explores potential solutions and paves the way for further
discussion on the program's future trajectory.

Introduction : A Nation on the Precipice of Digital Transformation

India, a nation teeming with a diverse population and wvast
geographical expanse, presents a unique challenge in achieving
digital inclusion. Recognizing this disparity, the government
embarked on a groundbreaking initiative — Digital India - in 2015,
This ambitious program envisions a nation where technology plays
a pivotal role in governance, fosters social and economic
development, and empowers every citizen ([4] Digital India -
Wikipedia).
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Goals and Initiatives : A Three-Pronged Approach

Digital India operates within a well-defined framework
encompassing three core visions:

+ Digital Infrastructure: This vision prioritizes the creation of a
robust digital ecosystem. Initiatives like BharatNet, a project aimed
at connecting rural areas with high-speed fiber optic networks,
exemplify this focus on expanding internet connectivity, promoting
broadband access, and ensuring affordability ([5] Bibliographies:
‘Digital India’ - Grafiati).

s Governance and Services on Demand: This vision seeks to make
government services more accessible and efficient by transitioning
them online. Platforms like Digilocker, a digital document storage
facility, and online portals for availing various government services,
are testaments to this wision ([3] Digital India - REFERENCE
NOTE.).

+ Digital Empowerment for Citizens: This vision aims to bridge
the digital divide by promoting digital literacy, nurturing a skilled
IT workforce, and ensuring greater participation in the digital
economy. Initiatives like Pradhan Mantri Gramin Digital Saksharta
Abhiyan, a program for digital literacy training in rural areas,
address this critical need ([7] Introduction to Digital India -
Vikaspedia).

Impact: A Mixed Bag of Successes and Challenges
Digital India has demonstrably made strides in several areas:

+ Increased Internet Access: The number of internet users in India
has witnessed a significant rise, with a growing portion of the
population coming online. This surge in connectivity has the
potential to unlock a plethora of opportunities ([4] Digital India -
Wikipedia).
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Financial Inclusion: Digital payment platforms like BHIM and
UPl have seen widespread adoption, promoting cashless
transactions and financial inclusion, particularly for those who
were previously unbanked or underbanked. This shift towards
digital payments has the potential to streamline financial
processes and foster greater transparency ([5] Bibliographies:
‘Digital India” -~ Grafiati).

E-governance: Government services are becoming increasingly
accessible online, leading to streamlined processes and improved
transparency. Citizens can now access various services — from
filing taxes to applying for birth certificates - with greater ease
and efficiency. This shift towards e-governance has the potential
to reduce corruption and bureaucracy ([4] Digital India -
Wikipedia).

However, despite the progress, Digital India faces significant
challenges that threaten to impede its success:

Digital Literacy Gap: A large portion of the population,
particularly in rural areas, lack the skills and knowledge to
effectively utilize digital technologies. This digital literacy gap
acts as a barrier to reaping the benefits of the program and risks
exacerbating existing inequalities ([6] (PDF) DIGITAL INDIA -A
KEY TO TRANSFORM INDIA - ResearchGate).

Infrastructure BotHenecks: Unequal distribution of internet
infrastructure remains a significant hurdle. Limited access in
rural and remote areas creates pockets of exclusion, hindering
inclusivity and hindering the program's reach ([4] Digital India -
Wikipedia).

ISBN : 978-93-350-9642-2 | VoL Il | &5



KCS5R Spansored Matkonal Seminar on Empowering India throwgh Digital Transhermatssn - A Sustainsble Approach
19th July 2024 | NGM College, Pollachi

* Cybersecurity Concerns: The rise in digital transactions exposes
users to cyber threats like phishing scams and data breaches. The
lack of robust cybersecurity measures can discourage hesitant
users from fully embracing digital platforms ([5] Bibliographies:
‘Digital India” - Grafiati).

Future and Recommendations: Charting a Course for Inclusive
Growth

The success of Digital India hinges on addressing these challenges in
a comprehensive manner:

+ Bridging the Digital Divide: Continued focus on digital literacy
programs, particularly in rural areas, is crucial. These programs
should be designed in local languages and cater to diverse learning
stvles to ensure effectiveness ([7] Introduction to Digital India -
Vikaspedia). Additionally, promoting digital literacy among women
is essential for achieving gender parity in the digital sphere.

+ Infrastructure Development: Expanding internet connectivity
through initiatives like BharatMNet and promoting public-private
partnerships are essential. Focus should be placed on innovative
solutions like satellite internet and low-power wide-area networks
(LPWANSs) to bridge the gap in remote areas ([2] Digital India
programme and impact of digitalisation on Indian economy - i-
Scholar).

* Cybersecurity Awareness: Educating citizens about online safety
practices and creating a robust cybersecurity framework are
priorities. This includes promoting responsible online behavior,
establishing data privacy regulations, and fostering collaboration
between government agencies, technology companies, and civil
society organizations ([1] Digital India and Its Impact Abstract
Introduction).
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Beyond the Tangible: Evaluating Social and Economic Impact

Further research is needed to evaluate the long-term impact of
Digital India on various socio-economic indicators. Here are some
key areas for investigation:

* Education : How has Digital India impacted access to online
learning resources and educational technology tools in schools
and universities? Has it narrowed the gap between rural and
urban educational opportunities? ([8] DIGITAL INDIA
PROGRAMME AND IMPACT OF DIGITALIZATION IN
IMPROVING QUALITY OF LIFE OF CITIZENS)

+ Healthcare : Has the program facilitated telemedicine and
improved access to healthcare services, particularly in remote
areas? How has it impacted the efficiency of healthcare delivery
systems?

+« Employment and Entrepreneurship : Has Digital India spurred
job creation in the IT sector and other digital-driven industries?
How has it empowered individuals, especially in rural areas, to
participate in the digital economy as entrepreneurs or
freelancers?

* Social Inclusion : Has the program fostered greater social
inclusion by empowering marginalized communities through
digital access to information, services, and opportunities? How
can the program be further tailored to address the specific needs
of these communities?

By conducting rigorous research in these areas, policymakers can
gain valuable insights into the program's effectiveness and identify
areas for improvement. This data-driven approach will be crucial for
ensuring that Digital India truly benefits all segments of Indian

society.
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Sustainability and the Environment : Balancing Progress with
Responsibility

The environmental impact of Digital India also warrants thorough
consideration. The growing reliance on technology necessitates
responsible management of e-waste and promoting sustainable
practices in data centers. Additionally, promoting energy-efficient
technologies and renewable energy sources for powering the digital
infrastructure is crucial ([6] (PDF) DIGITAL INDIA -A KEY TO
TRANSFORM INDIA - ResearchGate).

Conclusion : A Work in Progress with Immense Potential

Digital India is a transformative program with the potential to
empower millions of Indians and propel the nation towards a
prosperous digital future. While the program has demonstrably
made strides in increasing internet access, financial inclusion, and e-
governance, significant challenges remain. Bridging the digital
literacy gap, ensuring equitable infrastructure development, and
addressing cybersecurity concerns are critical for the program's
long-term success. Furthermore, a focus on evaluating the program's
social and economic impact, alongside environmental
considerations, is essential for achieving inclusive and sustainable
growth.

Moving forward, a multi-pronged approach involving government
initiatives, private sector investment, and active civil society
participation is necessary. Continuous innovation, skill
development programs, and a commitment to digital literacy for all
will be the cornerstones of a truly inclusive Digital India. Only then
can the program fulfill its promise of empowering citizens, fostering
social and economic development, and transforming India into a
global leader in the digital age.
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TASKS AND EXPECTATIONS FOR RENEWABLE ENERGY
ADOPTION

Dr. P. Archanaa
Assigtant Professor and Head,
UG Dept. of Commerce [CA],
Mallamuthu Gounder Mahalingam College, Pollachi.

Abstract— Protection of environment plays a major challenge for every nation. India being the second largest
in population and rich in natural resources, have started to face a lot of environmental challenges. Hence there
arises the need for the aliemative source of energy — the renewable energy. Renewable energy sources like
solar, wind, and hydropower have a smaller environmental footprint than fossil fuels. They produce fewer
greenhouse gases, which canse climate change, and they pollute less. It also reduces reliance on fossil fuels
improves air quality, which can reduce health risks like respiratory diseases and cardiovascular problems. In
short, renewable energy is a sustainable energy source that can be wsed anywhere on the planet. India is
marching towards the renewahble energy adoption techniques in a rapid manner. Most of the state governments
in India encourage the people o involve themselves owards the alternative sources of energy.

Keywards—Rencwable Energy, Solar, Wind Mill, Pollution, Environment.

1L INTRODUCTION

Sustainable Development Goal 7 (SDG 7) is a United MNations goal to ensure that everyone has access to
affordable, reliable, sustainable, and modem energy. This goal improves people's health and well-being, and
protect them from environmental and social risks. Energy production and consumption are essential sources
of growth for sconomics. Sustainable development is a concept that emerged in the 1980s, which secks 1o
balance economic, social and environmental aspects to ensure a better future for all. The idea is to create a
world in which everyone has aceess to the resources they need w live a decent life, without harming the planet.
It is about ensuring that the economic, social and environmental aspects of development are interde pendent
and mutually reinforcing.

India’s meed for encrgy is constantly surging to quench the country’s current economic growth initiatives. A
vital pre-requisite for a nation”s economy 1o grow is the availability of growing amounts of energy. With the
aim of providing energy across the nation, the National Electricity Plan [NEPF] defined by the Minisiry of
Power (MoP) has created a thorough 10-year action plan.

It has developed a strategy to make sure that power is distributed to the public efficiently and affordablyHow
ever, the increased consumption of conventional energy leads o increased environmental degradation.
Renewable emergy is harnessed from souwrces including sunlight and wind to generate power used in
transportation, heating, and lighting, among other applications. While rencwable energy is mot a new
technolegy, there has been an increase in innovative ways to capture and produce renewable energies firom
solar and wind energy. Therefore, innovative technologies used in hamessing renewable energies have led to
the increased use of clean energy in many paris of the world and on large scales.
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1 ROLE OF EDUCATIONAL INSTITUTHONS

Educational Institutions play a vital role in giving awareness 10 the younger generation in implementing the
sustainable goal of renewable energy. It creates awareness by organizing programs to the studens, planting of
tree saplings inside the campuos and making the campus greesery, encouraging the usage of public transport,
e-vehicles inside the campus, etc., Moreover, solar planis, windmills cte., are being implemented in the
eduscational instibmtions, which in tarn motivates the students o move towards a green environment. Most of
the institufions go beyond the campus and they give awareness (0 the society regarding the protection of
enviomment, saving of rees, energy, water and other natural resources.

Educanon also has a key role to play in promoting public awareness and understanding of renewable energy.
As more and more people bocome aware of the need for clean energy, they are demanding more information
about how rencwable energy works and what they can do to suppor it BEducation can help o provide this
information, through mitiatives such as public education campaigns, community owreach programs, and
educational materials for schools and universities. By increasing public awareness and understanding of
renewable energy, education can help to create a more supportive environment for the growth of renewable
encrgy technologies and policies.

Finally, education can also play a key role in raining the workforee nsaded to build, operate, and maintain
rencwable energy systems. As the demand for rencwable encrgy continues to grow, there is a growing need
for skilled workers who can design, install, and maintain these systems. Education can help o provide the
traiming and skills neaded o meet this demand, through programs such as vocstional training, spprenticeships,
anid university degrees in fields such as rencwable energy engineering and environmental science,

Transforming schoobs, colleges, and universines into solar-powered green sobutions has wide-ranging impacts:
Social: Raises environmemal awareness, promotes eco-friendly practices, reduces air pollution, and engages
the conumunity. Solar encrgy offers a multitude of advantages for educational institutions. Firstly, it provides
reduced encrgy costs and significant financial savings, allowing schools to allocate funds towards other
educational endeavours. Moreover, solar encrgy promodes environmental sustainability by reducing carbon
emissions and minimizing the institution"s overall carbon footprint. This tangible commitment o sustainable
practices sets a positive example for students and the wider community. Lasily, solar energy creates invaluable
educational opponumites, enabling students w witness firsthand the power and potential of renewable energy
ROUECES
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3. ROLE OF GOVERNMENT

India was world's first country to set up a ministry of pon-conventional energy resources (Ministry of New
and Renewable Energy (MNRE)) in early 1980s . Solar Energy Corporation of India (SECI). a public sector
undertaking, is responsible for the development of solar energy industry in India. The Indian government has
taken many steps to promote alternative sources of energy. The Government of India has undenaken several
initiatives to promote renewable energy in the country. These initiatives reflect India’s commitment to
achieving its renewable energy targets, reducing greenhouse gas emissions, and transitioning towards a more
sustainable and cleaner energy future.

« National Solar Mission (NSM): Launched in 2010, NSM aims to promote the development and use of solar
energy for both grid-connected and off-grid applications. It sets ambitious targets for solar capacity addition
and offers financial incentives, subsidies, and policy support 10 boost solar energy adoption.

« Wind Energy Promotion: India has one of the world’s largest wind energy capacities. The government
provides incentives such as generation-based incentives (GBIs) and accelerated depreciation benefits 1o
encourage wind power development.

« Biocenergy Promotion: The government promotes the use of biofuels and biomass-based power generation.
Initiatives include the Ethanol Blending Program, which mandates blending ethanol with petrol, and the
Nationzl Policy on Biofuels.

« Hydropower Development: India aims to harness its hydropower potential while taking into consideration
environmental concerns. Various policies and incentives suppoet the development of small and large
hydropower projects.

« Geothermal and Ocean Energy: While in the nascent stages, the government is exploning opportunitics
for geothermal and ocean energy projects. Research and development initiatives are underway to harness these
resources.

« Renewable Purchase Obligations (RPO): Under the Electricity Act, 2003, state electricity regulatory
commissions enforce RPOs on distribution companies and open access consumers. They are mandated 10
procure a specific percentage of their power from renewable sources.

« Tax Incentives: The government provides tax benefits, including accelerated depreciation and income tax
exemptions, to promote investments in renewable energy projects.

« Green Energy Corridors: To improve the grid infrastructure and facilitate the integration of renewable
energy into the grid, the government is developing Green Energy Comidors. which are dedicated transmission
lines for renewable power.
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« International Collaboration: India collaborates with various countries and international organizations oa
renewable energy projects, technology transfer, and capacity building,

= Research and Development: The Ministry of New and Renewable Energy (MNRE) funds research and
development initiatives 10 enhance renewable energy technologies and make them more cost-effective.

= Net Metering and Feed-in Tariffs: Various states have introduced net metering policies and feed-in tariffs
to encourage rooftop solar installations, allowing consumers to sell excess electricity back to the grid.

The government has set goals to redoce carbon emissions, increase renewable energy capacity, and achieve
net-zero carbon emissions:

= Reduce carbon emissions by ! billion tonnes by 2030 and reduce carbon intensity by less than 43% by 2030
= Achieve net-zero carbon emissions by 2070 and reach 450 GW of renewabile energy by 2030

« Achieve 40% renewable electricity capacity by 2030

The government has launched programs to:

« Boost renewable energy production, Enhance emergy access, Empower farmers

« Reduce dependency on fossil fuels, Promote solar energy, Promote wind-solar hybrid systems and Promote
floating PV projects

4. ROLE OF INDIVIDUALS IN PROMOTING RENEWABLE ENERGY

Every individual should take utmost care in utilizing the resources. Too much of utilization or wastage of the
resources may lead to Jack of resources in future. So, it is the responsibility of every citizen to adhere to the
rules and regulations implemented by the government towards green nation. The reasons for less utilization
of renewable energy may be because of

« The lack of awareness about the technologies is a significant obstacle in acquiring vast land for constructing
the renewable plant. Moreover, people using agricalture lands are not prepared to give their land to construct
power plants because most Indians cultivate plants.

= The renewable sector depends on the climate, and this varying climate also imposes less popualarity of
renewables among the people.

= The per capita income is low, and the people consider that the cost of renewables might be high and they
might not be able to use renewables.
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= The storage system increases the cost of renewables, and people believe it oo costly and are not ready 1o
use them.

= The environmental benefits of renewable technologies are not chearly understood by the people and negative
perceptions are making rencwable technologies less prevalent among them.

S CONCLUSHDN

I 2022, thee remewable energy- generaling capacity in developing couniries has increased by 38% in renewable
capacity per capita. The progress towards SDG T has not been faster due to the world entering its third year of
COVID-19 along with the highest number of violent conflicts and with the Ruszian invasion of Ulkraine
creating one of the largest refugee crises w happen. There are still over 700 million people without access to
electricity and about 2.4 billion cooking with harmful fuels that also are polluting the environment. More
effons need 1o be exened o improved wse of renewable energy and energy efficiency faster. These events has
had catastrophic effect the liveliboods of many people and though in 2021, as the global economy stared 1o
rebound, these chain of events and negative effects as caused the global economy and progress to SDG T and
other SDGs to slow down.
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